BBS

INSURANCE

ETeKTPOHHHH JOTOBip MEIUYHOT 0 CTPaxXyBaHHSsI
imo3emniB/ Electronic health insurance contract
for foreigners Ne 001/008(M)-004353/02KIE

M. KuiB/Kyiv

IOara yknageHHsi/Date of
18.09.2025

1. CTpaxoBHK/

AKIIIOHEPHE TOBAPUCTBO «CTPAXOBA KOMIIAHIA «BBC
IHIITYPAHC»/ JOINT-STOCK COMPANY INSURANCE COMPANY

Insurer
BBS INSURANCE
Byn. Binopycbka, 3, M. Kuis, Ykpaina, 04050, T.: +380 44 246-67-22, 0-800-500-
123, http//: www.bbs.ua; E-mail: info@bbs.com.ua; P/p
UA533004650000000265023021590 B I'VOK AT «Oman6auk», Kog EOPIIOY
20344871. Indopmariisa mpo CTpaxoBuKa BHeCEHa [0 PeecTpy:
Anpeca/ https://kis.bank.gov.ua; https://kis.bank.gov.ua/Home/SrchViewLic/20000035380/
Address St. Biloruska, 3, Kyiv, Ukraine, 04050, phone: +380 44 246-67-22, 0-800-500-123,

http//:www.bbs.ua; E-mail: info@bbs.com.ua; R/y
UA533004650000000265023021590 in GUOK JSC "Oschadbank", EDRPOU code
20344871. Information about the Insurer entered in the Register:
https://kis.bank.gov.ua; https://kis.bank.gov.ua/Home/SrchViewLic/20000035380

B 0c00i ITocepennuka/
represented by the agent

ITocepenuuk: No CA-28 y peecTpi, sKHHM pOo3MilleHHI HAa CaHTi
CTpaxoBHKa 3a MOCHJIAaHHAM: https://bbs.ua/wp-

content/uploads/2024/06/list-of-insurance-agents.pdf

Agent: No. CA-28 in the register, which is posted on the Insurer's
website at the link: https://bbs.ua/wp-content/uploads/2024/06/list-of-
insurance-agents.pdf

AKUH (a) mie Ha migcTasi /
acting under

IoBipenicts Ne147 Bim 01.07.2024p./
Power of attorney No. 147 dated July 1, 2024

2. CTpaxyBa/JIbHHK/

ALEX UMBERTO

Insured

IaTta HapomxenHs/ Date of birth 1983-01-01 Tenedon/Phone +380952749861
Anpeca/Address ROME, ITALY

IMTacnopTHi mawi/Passport data EJI938777

I'pomapsucTBO/Citizenship ITALIANO

3.3acTpaxoBaHa 0co0a/

Insured person ALEX UMBERTO

Iata Hapomxenusi/ Date of birth 1983-01-01 Tenedon/Phone +380952749861
Anpeca/Address ROME, ITALY

IMTacnopTHi mawi/Passport data EJI1938777

I'pomagsucTBO/Citizenship ITALIANO

3.1. BurogonadyBaud/Beneficiary

3acrpaxoBaHa ocoba/Insured person

fxi pa3oM B momanbIIoMy iMeHyIOThCA IK CTOPOHH, a KOKHa OKpeMo - CTOpOHAa, YKJajau el JOTOBip MeOQUYHOTO

CcTpaxyBaHHS iHo3eMIIiB (Hapmasi - [Iorosip), 3a ka1acom cmpaxyeaHHsi 2, BifnoBinHo mo 3akoHy YKpainu «IIpo

CTpaxyBaHHS» Ta 3arajlbHUX yMOB cTpaxoBoro nponykry "MEIWYHE CTPAXYBAHHA", 3aTtsepoxxenux Haka3zom NeHI-

51 Big 14.05.2024 poky, po3MinieHux 3a nocunaHuaM: https://bbs.ua/dms-conditions/, mpo HacTtymnne:/
Hereinafter collectively referred to as the Parties, and each individually as the Party, have concluded this Contract of

Medical Insurance for Foreigners (hereinafter referred to as the Contract), under the insurance class 2, in

accordance with the Law of Ukraine “On Insurance” and the General Terms and Conditions of the Insurance Product
“MEDICAL INSURANCE”, approved by Order No. HI-51 dated May 14, 2024, posted at: https://bbs.ua/dms-

conditions/, as follows:



https://bbs.ua/wp-content/uploads/2024/06/list-of-insurance-agents.pdf
https://bbs.ua/wp-content/uploads/2024/06/list-of-insurance-agents.pdf
https://bbs.ua/wp-content/uploads/2024/06/list-of-insurance-agents.pdf
https://bbs.ua/wp-content/uploads/2024/06/list-of-insurance-agents.pdf

nepenada CTpaxyBaJIbHMKOM 3a IJIaTy PU3UKY, BU3HAYEHOr0 B I. 9.2. OO
IloroBopy, mOB’sI3aHOT0 3 06’€EKTOM CTpaxyBaHHsI, CTPaXOBUKY Ha YMOBaX,
4. TIpegMmeToM [Torosopy €/ BU3HA4YEHUX IIUM IOT0BOPOM/

The subject of the Contract is assignment by the Policy Holder of the risk defined in Clause 9.2. hereof,
related to the object of insurance, to the Insurer for a fee under the terms
specified in this Contract.

4.1. O0'eKT cTpaxyBaHHsI/ KUTTS, 3[OPOB’s, MpaIe3maTHICT, 3aCTPaxoBaHOi 0coowu/
Object of insurance life, health and ability to work of the Insured Person

5. YMmoBHu cTpaxyBaHHsi/Insurance Terms & Conditions

5.1. IIporpama crpaxyBaHHsI/ "HeBigkimagHa momomora + COVID"/
Insurance program "Emergency Medical Care + COVID"

30 000 EUR (Cyma Bu3HaueHa 3a o}iliiHUM KypCcoM I'PUBHI A0 iHO3eMHUX

BaJItOT, BcTaHoBieHUM HBY, cTaHoM Ha maTy ykiagaHHs [JoroBopy.)/
5.2. CrpaxoBa cyma (€ arperarHoxo)/

. . EUR 30,000 (The amount is determined according to the official exchange
Sum insured (is aggregated)

rate of the hryvnia to foreign currencies, established by the NBU, as of the
date of conclusion of the Contract.)

5.3. CrpaxoBu# Tapu® (%)/The rate of insurance (%) 5.4. CtpaxoBa nmpeMis 400

(rps.)/Insurance premium (UAH)

5.5. TTopsimoK Ta CTPOKHM CILIaTH CTpaxoBoi npemii (OmHOpPa3oBo o)/ 19.09.2025

The procedure and terms of payment of the insurance premium (One time to)

5.6. Crpox ait lorosopy:/ a/from 00:00 |19.09.2025  |mo/till 24:00 |18.10.2025
Contract term:

ajie He paHille OHS, HACTYIIHOTO 3a AHEM cilaTu CTpaxyBaJIbHUKOM CTPAxXOBOl IPeMil Ha MOTOYHUM pPaxXyHOK
CtpaxoBuka/
but not earlier than the day following the day the Insured pays the insurance premium to the Insurer's current account

5.6.1. CTtpok mii [JoroBopy MozKe OyTH IIOJOBKEHO 3a 3T0f0I0 CTOPiH. [IJIsT IPOIOBKEHHS CTPOKY Aii [1oroBopy
CTpaxyBalbHUK HOBUHEH HamaTu CTPaxXOBUKY IMHMCHMOBY 3asBY, 3a 3 OHI [0 3aKiHYeHHS CTPOKY Aii boro [orosopy, 3
3a3HaYE€HUM CTPOKOM ITOAOBXKEHHS mii [JoroBOpy Ta CIIaTUTH AOHATKOBY CTPAXOBY MPEMIi0 3TiMHO 3 HOOATKOBOIO
yromoro mo oroBopy./

The term of the Contract can be extended by agreement of the Parties. In order to extend the term of the Contract, the
Policy Holder shall submit a written application to the Insurer three days before the expiry date of this Contract
specifying the period of Contract extension, and shall pay an additional insurance premium under the additional
agreement to the Contract.

VkpaiHa, 3a BUKIIOYEHHIM TEPUTOPiaIbHUX IPOMaf, SIKi PO3TallloBaHi B parioHi IPOBEIEHH T

. BOEHHUX (0OMOBUX) Mit ab0 sIKi TepeOyBaloTh B THMYACOBil OKyIallil, 0TOYeHHi (0JI0KyBaHHi),
5. 7. Tepuropis gii

Horosopy/
Territory of the

TUMYacOBO aHEKCOBAaHUX TEPUTOPiN YKpalHM, a TaKOK TEPUTOPili IPOBENEHHS Ollepalii
O06’eqHaHUX CHUIL./

Ukraine, except for the territorial communities located in the area of military (combat)
Contract operations or temporarily occupied territories, encircled (blocked) and temporarily annexed

territories of Ukraine, as well as territories of operations of the Joint Forces.

5.8. Oco06nuBi
yMoBH/Special Typuswm / IlocBigka
conditions

5.9. JomaTKHu oo

[dorosopy/ HomaTok Ne 1 - IIporpamMa crpaxyBaHHs/
Appendices to the Appendix No. 1 - Insurance program
Contract

doroBip cTpaxyBaHHS HifNIHMCY€ETHCS €JIEKTPOHHUMH InignucaMu CTopiH, y HOPSAIKY, BU3HAYE€HOMY y II. 7.
nso0ro [lorosopy
The Insurance Contract shall be signed with electronic signatures of the Parties in the manner specified in
Clause 7 hereof.

LIIJTOJJOBOBA IHOOPMAIIIMHA CEPBICHA CJTY2KBA: 0-800-336-138; 044-299-83-89/ 24/7 INFORMATION
SERVICE: 0-800-336-138; 044-299-83-89




6. BusaHaueHHsI TepMiHiB

6.1. ArperaTHa cTpaxoBa CyMa--- O3Ha4ae, II0 IIiCas
BUIIJIATU CTPAxXOBOT0 BiAIIKOAYyBaHHS CTpPaxoBa CyMa
3MEHIIYETHCSA Ha CYMy CIIJIAY€HOT'0 CTPax0BOT0
BigmkomyBauHs. CTpaxoBa cyMa MoOKe OyTu BifHOBJIEHA [0
I04YaTKOBOTO PO3Mipy 3a NUCHMOBOIO 3asIBOIO
CrTpaxyBaJbHUKA LIIJIIXOM BHECEHHS BiAIIOBIMHUX 3MiH O
IloroBopy Ta CIJIaTH HOJATKOBOI'O CTPAXOBOTO IIJIATEXKY.

6.2. TocTpe 3axXBOPIOBaHHS - 3aXBOPIOBAHHS, K€ Ma€
OypX/IMBUY IIOYATOK 3 SICKPABO BUPAXKEHUMHU CUMIITOMaMU.

6.3. 3acTpaxoBaHa ocoba (30) - e ¢pisuyuHa ocoba 3
iHO3eMHUM I'POMafsSHCTBOM (TPOMafsHUH iHITIOI KpaiHu) Ha
KOPHUCTH SIKO1 YKIageHui [1oroBip;

6.4. EKcTpeHna (IIBHOIKA) Meau4YHa JOIOMOra -
MeOWYHO BUIIPaBHaHi Ta 0O’ pyHTOBaHi 3aX0qy MeOQUYHOL
OOIIOMOTH, SIKi ITOJATAaI0Th ¥ 3MiMCHEHHI IpalliBHUKaMHU
CHUCTEMHU €KCTPEHOI MEeOUYHO1 IOIIOMOT'H, BifiTIOBigHO IO
3akony Ykpainu «IIpo eKCTpeHy MeIUuYHY JIOIIOMOTY»,
HEeBiIOKIagHUX OpraHi3alliinHNX, JiarHOCTUYHUX Ta
JIIKyBaJIbHUX 3aXO[iB, CIIPSIMOBAHUX Ha BPATYBaHHS i
30epeReHHS KUTTS JIIOOUHYU Y HEBIOKIIagHOMY
(KRpUTHYHOMY) MEeOQUYHOMY CTaHi Ta MiHiMizalito HaclIigKiB
BIIJINBY TAKOT'O CTaHy Ha il 3qopoB’a. B Tomy uuci 3a
MEOMYHUX IT0Ka3iB BKIII0YAa€E MEOUYHUU CYIIPOBIT,
3acTpaxoBaHoi ocobu, ssKa nepedyBa€e y HeBiIKIIaqHOMY
(KpUTHYHOMY ) MEOUYHOMY CTaHi mo Habmux4voro 303, 3
akuM CTpaxOBHKOM yKianeHOo [JoroBip IIpo coiBOparllo, 4u
HaMOIMKYOro MEIUYHOI0 3aKJiany, oe Moxe OyTH HafaHa
BifTIOBigHA MeOu4Ha momoMora. Ileperik Buais
3axXBOPIOBaHb i CTaHiB iIHO3eMHUX I'POMafaH, 110
noTpebyIoTh EKCTPEHOI MeOUYHOI TOTIOMOTH € [[omaTKOM
Nel mo gworo orosopy.

6.5. MeguUYHHH AaCHCTAHC- OKPEMUH MiAPO3/in
CTpaxoBHKa, 1110 KOOPAUHYE [il 3acTpaxoBaHOl 0co0u ITif
Yac HaCTaHHS MOMiH, mepenbadeHux [[oTOBOPOM, a TaKOXK
OpPraHi30By€e HaJaHHS MOCJYT 3acTpaxoBaHil ocobi B pasi
HacTaHHs CTPaxoBOTO BUMIAOKY

6.6. HeBigKytagHHUM CTaH JIIOMUHH - PAIITOBE
noripueHHs ¢isuuyHOro abo ICUXiYHOT0 3[IOPOB’s, Ke
CTAHOBUTH NIPSIMY Ta HEBIIBOPOTHY 3arpo3y KUTTIO Ta
3[OPOB’I0 TIOOUHY a00 0TOUYIOUHUX ii TIofe.

6.7. HeBigkiaguuu (eKCTPEHHH) CTAlliOHAP - HATAHHSA
CTallioHapHOI MEIUYHOI JOIMOMOTH 3acTpaxoBaHii 0cobi y
3B’SI3KY i3 IMOPYIIEHHSM 3arajbHOr0 CTaHy OpraHi3dMy miei
oco0u, II10 3aTrPOXKYye KUTTIO0, a60 IOPYIIIEeHHIM
¢yHKIIioOHyBaHHS 11 OKpEMHUX CUCTEM Ta OpraHiB, 30Kpema i
Take, M0 moTPebye JIiKyBaHHS B YMOBaX BigmiIeHHS
iHTEeHCUBHOI Teparrii Ta/ab0o omepaTUBHOTO BTPYyYaHHS
IPOTATOM IIepPIINX 24 TOOWH, Ta IIPOo 110 B MeOou4Hii KapTi
CTallioOHapHOT'0 XBOPOT'o 3a3HavaeThcs "['ocmiTanizoBanui
3a TEpPMiHOBUMU ITOKa3aHHAMHA".

6.8. [IporpamMma cTpaxyBaHHSA - IIEPEJIK MEOUYHUX,
MEOUKO-TPaHCIIOPTHUX Ta IHIIIMX ImoCyr, 110 HagaloThCA

6. Terms & Definitions

6.1. Aggregate insurance coverage means that after the
insurance indemnity is paid, the insurance coverage is
reduced by the amount of the insurance indemnity paid.
The insurance coverage may be restored to the initial
amount upon a written application of the Policy Holder by
amending the Contract accordingly and paying an
additional insurance premium.

6.2. Acute disease means a disease that has a rapid onset
with pronounced symptoms.

6.3. Insured Person (IP) is an individual with a foreign
citizenship (a citizen of another country) in whose favor
the Contract is concluded.

6.4. Emergency (urgent) medical care means medically
justified and reasonable measures of medical care, which
consist in the implementation of urgent organizational,
diagnostic and treatment measures by employees of the
emergency medical care system under the Law of Ukraine
“On the Emergency Medical Care” with an aim of saving
and preserving the life of a person in an emergency
(critical) medical condition and minimizing the effects of
such a condition on the person’s health. This includes,
among other things, subject to medical indications,
medical transportation of the Insured Person who is in an
emergency (critical) medical condition to the nearest
healthcare facility, with which the Insurer has concluded
the Cooperation Agreement, or to the nearest medical
facility where the appropriate medical care can be
provided. The list of diseases and conditions of foreign
citizens requiring emergency medical care is given in
Annex No. 1 hereto.

6.5. Medical assistance is the Insurer’s separate unit
that coordinates the actions of the Insured Person during
the occurrence of the events provided for by the Contract
and organizes the provision of services to the Insured
Person in case of the Insured Event.

6.6. Emergency condition means a sudden deterioration
of physical or mental health, which poses a direct and
unavoidable threat to the life and health of a person or
people around.

6.7. Emergency (urgent) inpatient care means the
provision of inpatient care to the Insured Person in
connection with a life-threatening disorder of the person’s
general condition or any impairment of the person’s
individual systems and organs, including those requiring
treatment in the intensive care unit and/or surgical
intervention within the first 24 hours, and indicated in the
medical record of the inpatient patient as “Hospitalized for
urgent reasons.”

6.8. Insurance Program means a list of medical, medical
transportation, and other services provided to the Insured
Person in accordance with the options chosen by the

3acTpaxoBaHi¥t ocobi, BifgmoBimHO Mo 06paHuX Helo oI, ix latter, their scope (liability limit),

o0car (JIiMiT BigmoBimasbHOCTI),



Ipu yKiageHHi [JoroBopy CTpaxyBaHHS, BapTICTh AKUX
BimmkopoByeThcsa CTpaxoBuKoM. [IporpamMa € HeBif €MHOIO
4acCTHUHO HOrosopy CTpaxyBaHHS.

6.9. Po3ag 3mopoB’st 3acTpaxoBaHOI 0COOM - CTaH
¢isngHOoT0 HEebMaronoay4y4ds 3acTpaxoBaHol 0cobu,
TOB’sA3aHUY 3 GYHKUIOHAJILHUMU Ta OpraHivHUMU
YUIKOAXKEHHSIMU OPTaHiB Ta CUCTEM OPraHi3My.

6.10. CTpaxoBe MOKPHUTTH - CYKyITHICTh CTPOKOBUX,
TEPUTOPiaNnbHUX Ta BaPTiCHUX CKIAJOBUX CTPaAXOBOTO
3axXHUCTy, 10 HaJa€eThCS BiAMOBIAHO OO HOTO [OroBOPY
CTpaxyBaHHS.

6.11. CrpaxoBHu¥ BHIAQOK - [IOfIis1, mepeabadyeHa UM
IloroBopoM, pPM3UK BUHUKHEHHS KOl 3aCTPaXx0oBaHUH, 3
HaCTaHHAM KOl BUHUKAE 000B 130K CTpaxoBUKa
3Oi¥iCHUTH CTPaxoBy Bumnaty CTpaxyBajbHUKY abo iHmrin
oco0i, BU3HauUeHil ¥ HOTOBOPi CTpaxyBaHHS.

6.12. CTpaxoBHH PHU3HK - [IO[isI, HA BUMIAI0K
BUHUKHEHHS SIKOI IPOBOOUTHLCS CTpPaxyBaHHs, Ka Mae€
O3HaKU UMOBIPHOCTI Ta BUIIaJKOBOCTiI HAaCTaHHS.

6.13. ®panmu3a - YacTuHa 30UTKIB, 1110 HE
BIifIIKOA0OBY€eThCA CTPaxOBUKOM, 3rifHO 3 [1OrOBOPOM.

6.14. XpoHiyHe 3aXBOPIOBAaHHS - TPUBAaJe
3axBOPIOBaHHSA (xBopo6a) 3 mepBUHHUM ITepebirom Oinblie
6 MicsriB abo mmepiogaMu 3arocTpeHb YacTinie 3 pa3iB Ha
pPik Ta/a60 BUSIBIEHUMHU CTiNKUMU (TaKuM, 110 HE 3HUKAIOTh
BIIPOMOBXK Ilepiofy peMicii) MmopdosoriunuMu 3MiHaMu Ta
(dyHKIIOHaTPHUMU pO3jIaflaMU TKaHUH Ta OPraHiB.
XapaKTepUu3yeThCs IIOBITBHUMU IPOTrPECYIOUYNMU
IaTOJOTIYHNUMM 3MiHAMM B OpraHi3Mi TIOOWHHU. BinbiIicTe
XPOHIYHUX 3aXBOPIOBaHb XapaKTEePU3YIOTHCA IUKITIYHICTIO
MpPOTiKaHHSA 3 ITepiogaMu 3arocTpeHb (OibIINi TPOSIB BXKe
iCHyIYMX CUMIITOMIB Ta/ab0 mosBa HOBUX) Ta IIepiogaMu
3MeHIIeHHd (peMicil) mposBiB XBOPoOU (iHKOJIU 40 ITIOBHOTO
3HUKHEHHS 03HaK XBOPOOH).

7. IlopsAOoOK yKIaJeHHsI JOTr0BOPY CTPaxXyBaHHSA.
IMopsamok imenTudikamii.

7.1. [IoroBip cTpaxyBaHHS YKIaOa€ThCS MixkK
CrpaxyBajbHUKOM Ta CTpaxoBUKOM y GOpPMi €JIEKTPOHHOT O
IOKYMEHTa, CTBOPEHOT0 3rifHO 3 BUMOTaMM, BU3HaAUYEHUMU
3akoHoM Ykpainu "IIpo eneKTpoOHHI JOKYMEHTH Ta
€IeKTPOHHUYU JOKYMEHTOO00Ir" Ta B MOPAOKY,
nepenb6aveHOMY 3aKOHOOABCTBOM IIPO €JIEKTPOHHY
KOMePIIifo.

7.2. [loroBip cTpaxyBaHHS MOXe YKJIaJaTHUCH i3 TOJaHHAM
CTpaxyBaJIbHUKOM 3asiBU Ha CTpaxyBaHHS, B SIKill
3a3Hava€eThCs Iepeslik o6CTaBuH, 1110 MaloTh iCTOTHE
3HAYEeHHd IJIS OI[iHKY CTPAaxXxO0BOTI'0 PU3UKY IIPHU YKIIadeHHi
IOTOBODY.

7.3. [IoroBip cTpaxyBaHHS HiAIINCYETHCA €I€KTPOHHUMU
nignucamu CTOpiH:

7.4. 3i croponu CTpaxoBuKa - KBajidikoBaHUM
€JIEKTPOHHUM MifIXCOM YIIOBHOBAXXEHOTO ITpeaCTaBHUKA.

upon concluding the Insurance Contract, the cost of which
is reimbursed by the Insurer. The Program is an integral
part of the Insurance Contract.

6.9. Health disorder of the Insured Person means a
state of physical discomfort of the Insured Person
associated with a functional and organic damage to the
organs and systems of the body.

6.10. Insurance coverage is a set of term, territorial and
cost components of insurance protection provided under
this Insurance Contract.

6.11. Insured event is an event provided for by this
Contract, the risk of occurrence of which is insured, and
upon occurrence of which the Insurer is obliged to pay an
insurance benefit to the Policy Holder or another person
specified in the Insurance Contract.

6.12. Insured risk means an event, upon occurrence of
which the insurance is provided and which has signs of
probability and chance of occurrence.

6.13. Deductible is a part of losses that is not reimbursed
by the Insurer under the Contract.

6.14. Chronic disease means a long-term illness
(disease) with a primary course of more than six months or
periods of exacerbation more than three times a year
and/or persistent (those that do not disappear during the
remission period) morphological changes and functional
disorders of tissues and organs. It is characterized by slow
progressive pathological changes in the human body. Most
chronic diseases are characterized by a cyclic course with
periods of exacerbation (greater manifestation of already
existing symptoms and/or the appearance of new ones) and
periods of reduction (remission) of disease manifestations
(sometimes until the complete disappearance of the signs
of the disease).

7. Conclusion of the Insurance Contract.
Identification Procedure

7.1. The Insurance Contract is concluded between the
Policy Holder and the Insurer in the form of an electronic
document created under the requirements defined by the
Law of Ukraine “On Electronic Documents and Electronic
Document Flow” and in the manner provided for by e-
commerce laws.

7.2. The Insurance Contract may be concluded along with
the submission of an insurance application by the Policy
Holder indicating a list of circumstances that are essential
for assessing the insured risk when concluding the
Contract.

7.3. The Insurance Contract shall be signed with electronic
signatures of the Parties:

7.4. On behalf of the Insurer - with a qualified electronic
signature of an authorized representative.



7.5. 3i croponu CTpaxyBaJIbHMKA - IOPUOUYHOI 0COOH -
KBaJTipiKOBaHUM €JIEKTPOHHUM ITiTTNCOM YIIOBHOBAXKEHOT' O
IPEICTaBHUKA;

7.6. 3i croponu CtpaxyBajibHUKaA - Pi3udHOi 0cobu -
€JIEKTPOHHUM HiAIKNCOM OZHOPA30BUM iTeHTHu(IKaTOpOM,
LIJISIXOM HalpaBjieHHs CTPaxOBUKOM OLHOPa30BOTO
imenTHdikaTopa Ha 3acib 3B'sA3Ky (TenedoH, eTeKTPOHHA
anpeca, 3actocyHoK VIBER, M0oGinbHUY 3aCTOCYHOK, iHIIE)
CrpaxyBalbHUKa Ta BBefeHHs CTpaxyBaJIbHUKOM TaKOI'O
omHOpa3o0Boro ineHTu(dikaTopa B iHpopMaLiliHy cucTeMy
CtpaxoBuKa. BBegeHHsa ogqHOPa30BOro ineHTUdiKaTOpa
CTpaxyBaJIbHUK 3[iMCHIOE Yyepe3 IIOCUIaHHs, HallpaBlleHe
CTpaxoBHKOM Pa3oM 3 OMHOPA30BUM ineHTHdiKaTOpPOM abo
IOoJaeThCs (IPUENHYETHCS) A0 €JIEKTPOHHOI O
noBimoMeHHs Big CTpaxyBaJbHMKA HallpaBIeHe Ha 3acib
3B’g13Ky ab0 IIPOCTUM eJIeKTPOHHUM IifnucoM, abo
YIOCKOHAaJIeHUM eneKTpoHHuM mignucom (ETI).

7.7. Ons nignucaHes [1oroBopy CTOPOHU MOXKYTh
BUKOPHCTATH eJIEKTPOHHI eJIEKTPOHHI cepBicH, me
mignucaHHsa [JoroBOPY CTPaxyBaHHS BifOYBAETHCS IIIISIXOM
HakiameHHs EIT abo KEIT Knienta/CTpaxyBanbHUKaA Ta
KEII ynmoBHOBaxkeHO0i ocobu CTpaxoBHKaA.

7.8. Hauuiu [lorosip HapcunaeTbcsa CTpaxyBaJlbHUKY
OoIpa3y Micida MiANUCaHHSA TAKOT0 JOTOBODPY.

7.9. Crmiocib imenTudikanii CTpaxyBaJbHHUKA 3iHCHIOETHCS
y BignoBigHOCTi no 3akoHy YKpainu «IIpo 3anmobiranHs Ta
mpoTHUMito jeranisatii (BimMUBaHHIO) TOXOMiB, ofep>KaHUX
37I0YMHHUM LIIIAX0M, (piHaHCYBaHHIO TEPOPU3MY Ta
¢inaHCcyBaHHIO PO3MOBCIONKEHHSA 30P0i MacOBOTO
3HUIIEHHS Ta 3a JOIIOMOT 00 aBTOMATHU30BaHOI CUCTEMH
CTpaxoBUKa.

7.10. Ha nucsmoBy BuMory CtpaxyBanbHuKa CTPaxOBUK
3[ilficHIOE Bpy4YeHHs Korrii [ToroBopy Ha mamepi 3
€JIeKTPOHHOT'O IOKYMeHTY, B pobounii yac CTpaxoBuKa 3a
MOr0 MiCIle3HAaXOOKEeHHSIM IIPOTSATOM 5 (II'siTH) pobouux
IHIiB 3 MOMEHTY OTPUMaHHS TaKOl BUMOTHU

8. IlopsinoK BiZMOBH Bi JOroBOpy CTpaxyBaHHSI

8.1. CtpaxyBajlbHUK Ma€ IpaBo npotaroMm 30 KameHOapHUX
OHIB 3 OHS YKIaAeHHS OOTOBOPY CTPaxyBaHHS BiIMOBUTHUCS
Bif Takoro moroBopy 0e3 MOsSICHEHHS IPUYHNH, KPiM:

- IOTOBOPiB CTPaxyBaHHS, CTPOK Aii TKMX CTAHOBUTH MEHIIIE
30 KaneHOapHUX [HiB;

- BUMNAJKIiB, SKIIO MOBiZIOMIEHO PO HAaCTaHHS ITOMi, 110
Mae€ 03HaKU CTPax0BOI'0O BUIIAJIKY, 3a UM OOTOBOPOM
CTpaxyBaHHS;

8.2. [Ipo HaMip BiAMOBUTHCSH Bifi IOTOBOPY CTpaxyBaHHSI
CTpaxyBa/JIbHUK NTOBigoMiisie CTpaxoBHUKa y ITHCbMOBIM
¢opwmi. CTpaxoBUK 3000B sI3aHUN TOBEPHYTH
CTpaxyBaJIbHUKY CIIJIaY€HYy CTPaxoBy IIPEMil0 IIOBHICTIO, 3a
YMOBH III0 IPOTSITOM IIBOTO Iepioxny He BigOyacs momis,
110 Ma€ O3HAKU CTPax0BOr'O BUIIAAKY.

9. IlepeJtik cTpaxoBux pu3HKiB. CTpaxoBi BHIIAIKH.
®panmu3sa.

7.5. On behalf of the Policy Holder being a legal entity -
with a qualified electronic signature of an authorized
representative.

7.6. On behalf of the Insured being an individual -with an
electronic signature with a one-time identifier, by sending
the one-time identifier by the Insurer to the means of
communication (phone, email, VIBER application, mobile
application, etc.) of the Policy Holder and entering such a
one-time identifier by the latter into the Insurer’s
information system. The Policy Holder shall enter the one-
time identifier using the link sent by the Insurer together
with the one-time identifier, or the one-time identifier shall
be attached to an email from the Policy Holder sent to the
means of communication, or with a simple electronic
signature or an enhanced electronic signature (ES).

7.7. To sign the Contract, the Parties can use electronic
services, where the Insurance Contract is signed by adding
the ES or the QES of the Client / the Policy Holder and the
QES of the Insurer’s authorized person.

7.8. This Contract shall be sent to the Policy Holder
immediately after it is signed.

7.9. The Policy Holder shall be identified under the Law of
Ukraine “On Preventing and Combating the Legalization
(Laundering) of the Proceeds from Crime, the Financing of
Terrorism, and the Financing of the Proliferation of
Weapons of Mass Destruction” and with the help of the
Insurer’s automated system.

7.10. At the written request of the Policy Holder, the
Insurer shall deliver a hard copy of the Contract from an
electronic document during the Insurer’s business hours at
its location within five (5) business days following the
receipt of such request.

8. Repudiation of the Insurance Contract

8.1. The Policy Holder shall have the right to repudiate the
Insurance Contract without explaining the reasons within
30 calendar days following its conclusion, except for:

- insurance contracts the term of which is less than 30
calendar days;

- cases when the occurrence of the event that has signs of
an insured event hereunder has been reported.

8.2. The Policy Holder shall notify the Insurer in writing of
the intention to repudiate the Insurance Contract. The
Insurer shall return the Policy Holder the full amount of
the insurance premium paid, provided that no event that
has the characteristics of the insured event has occurred
during this period.

9. List of Insured Risks. Insured Events. Deductible



9.1. Pu3uk 3a 11uM [10roBOPOM XapaKTepPU3YETHCSA
060B’s13k0M CTpaxoBUKa 3a BU3HAYEHY JOTOBOPOM
CTpaxyBaHHSA IJaTy (CTpaxoBy IIpeMilo) 3MiCHUTHI
cTpaxoBy Bumaty CTpaxyBaibHUKY (iHIIi# 0CO0i,
BHU3HAYeHil JOTOBOPOM CTpaxyBaHHS abo Ha ImifcTasi
3aKOHOJABCTBA), BiAMIOBITHO IO YMOB JOTOBOPY
CTpaxyBaHHS Ta/ab0 3aKOHOOABCTBA IIIAXOM
BiAIIKOOyBaHHS IOHECEHUX BUTPAT Ha OTPUMaHHS
3aCTPax0BaHOI0 0CO00I0 MEOUYHOI JOTIOMOTH, MEOUYHUX
Ta/abo iHIIKUX IOCIYT IIeBHOTO IIepPeJliKy Ta SKOCTi B 00cs3i,
nepenb6aveHOMY IIUM OOTOBOPOM CTPaxyBaHHS, abo
LIIJISTXOM OIIJIaTH iX BapTOCTi BHAC/IiNOK HAaCTaHHS IOAil, Ha
BUIIA[IOK BUHUKHEHHS SKOI IPOBOOUTHCS CTPaxyBaHHSI
(cTPaxoBOTO PUBUKY).

9.2. CTpaxoBUMH pU3UKaMHU 3a IIUM [[OTOBOPOM € TOCTpe
3axBOPIOBAaHHS 3aCTPaxoBaHOl 0CO0HU, 3aTOCTPEHH ST
XPOHIYHOT'O 3aXBOPIOBAaHHS, PO3Jiaj 3[MOPOB S BHACIIAOK
TpaBMH, OTPY€EHHSA Ta IHIIUX HACIIAKIB HEIaCHOr O
BUTIAIKY, SIKi MOTpeOyIOTh HafaHHs:

- eKCTPEHOI (IIBUAKOI) MEIUYHOI JOIIOMOTH 3a MeXaMu
JIIKyBaJIbHUX 3aKJlafgiB;

- MEOUYHOTO TPAHCIOPTYBaHHS (eBaKyallis) [0
HaMOGIUKYIOTO JIiKYyBaJIbHOTO 3aKjIagy 3 METOI0
IOOOCTEIKEHHS i MAKCUMaJIbHO IIBUOKOTO HOCTYIY IO
CIelliajizoBaHOl MeIUYHOI JOIIOMOTH;

- TIiIKyBaHHS B yMOBax HEBIOKIIagHOTO (EKCTPEHOI0)
CTallioHapy Npu OiarHOCTyBaHHI BU3HauyeHUX y [lomaTky 1
BHU[IB 3aXBOPIOBaHb i CTaHiB iHO3eMHUX IPOMaOsH. a TAKOXK
JIiIKyBaHHS HACJIOKiB HEIllaCHUX BUIIAMIKiB [0 3HUKEHHS
aKTUBHOCTI IIPOLIECY 3aXBOPIOBAHHS Ta MOXKJIUBOCTI
TIOBEPHEHHS A0 MiCIIS ITOCTiMHOTO ITPOXKUBAHHS.

9.3. ®panmmusa 3a nuM J[[oroBOPpOM HE 3aCTOCOBYETHCH.

10. Ilepeinik BUHATKIB i3 cTpaxoBUX BHNAJKIB Ta
00MeKEeHHsI CTPaxXyBaHHS.

10.1. He BiZHOCHTHCSI 1O CTPAaXOBOI'0 BHIAAKY NOAis,
o Bigdyj1ack BHACIiTOK:

10.1.1. mi#t CTpaxyBanbHUKa (3acTpaxoBaHOI 0CO0M), TKUH
3HAXOOWBCS B CTaHi aTKOTOJIbHOTO, HAPKOTUYHOTO abo
TOKCHUYHOTO CI SIHIHHS;

10.1.2. camory6cTBa abo 3amMaxy Ha caMOry6CTBO
CrpaxyBanbHuKa (3acTpaxoBaHoi 0co6u) 3a BUHATKOM THUX
BUNapKiB, Konu CTpaxyBajibHUK (3acTpaxoBaHa ocoba) 6yB
IOBeIeHU OO TaKOTO CTaHYy NPOTUIIPABHUMU OiIMU TPETiX
0cib;

10.1.3. HaBMuUCHOTO cripuurnHeHHSA CTpaxyBaJlbHUKOM
(3acTpaxoBaHoO0 0C00010) COOi TiIeCHUX MOIIKOMXKEHb B
TOMY YMCIIi IIif BIIMBOM [i¥t TpeTix ocib.

10.1.4. cipo6u cKoeHHST ab0 CKOEHHSI 3aCTPax0BaHOI0
oco0olo [IiY, 3a AKi nepengbadeHa KpuMiHaibHa
BiITOBigaIbHICTH 3TigHO 3 3aKOHOAABCTBOM YKpaiHu;

10.1.5. camomnikyBaHHs abo Ipu JIiKyBaHHI 0c00010, TKa HE
Ma€ BiTIOBiHOI MEeOUYHOI OCBITH Ta JIiEeH3ii;

9.1. The risk under this Contract is characterized by the
Insurer’s obligation to pay an insurance benefit to the
Policy Holder (other person determined by the Insurance
Contract or by law) for a fee (insurance premium)
determined by the Insurance Contract, in accordance with
the terms of the Insurance Contract and/or legislation, by
reimbursing the costs incurred by the Insured Person to
receive medical care, medical and/or other services of a
certain list and quality in the scope stipulated by this
Insurance Contract, or by paying their value as a result of
the occurrence of an event insured hereunder (insured
risk).

9.2. Insured risks hereunder are an acute disease of the
Insured Person, an exacerbation of a chronic disease,
health disorder due to injury, poisoning and other
consequences of an accident, which require the provision
of the following:

- emergency (urgent) medical care outside medical
facilities;

- medical transportation (evacuation) to the nearest
medical facility for the purpose of further examination and
the fastest possible access to the specialized medical care;

- emergency (urgent) inpatient care treatment upon
diagnosing the types of diseases and conditions of foreign
citizens specified in Annex 1, as well as treatment of the
consequences of accidents until the activity of the disease
process is reduced and the Insured Person is able to return
to their place of permanent residence.

9.3. The deductible shall not apply under this Contract.

10. List of Exceptions from Insured Events and
Insurance Restrictions

10.1. The insured event shall not include an event
that occurred as a result of the following:

10.1.1. actions of the Policy Holder (the Insured Person)
who was in the state of alcoholic, drug or other
intoxication;

10.1.2. suicide or attempted suicide of the Policy Holder
(the Insured Person), except when the Policy Holder (the
Insured Person) was brought to such a state by illegal
actions of third parties;

10.1.3. intentional infliction of bodily harm by the Policy
Holder (the Insured Person) to himself/herself, including
under the influence of third-party actions;

10.1.4. committing or attempting to commit actions by the
Policy Holder, which are subject to criminal liability under
the legislation of Ukraine;

10.1.5. self-treatment or treatment by a person who does
not have appropriate medical education and a license;



10.1.6. npunbanHsa 3acTpaxoBaHO 0CO00I0 mpenaparis
0e3 JIiIKapChKOTO MPU3HAYEHHs, @ TAKOXK IPUAOAHUX M03a
MezKaMU allTeYHOl Mepexi YKpaiHu Ta He 3apeECTPOBAHUX
B YKpaiHi MeqUKaMeHTiB;

10.1.7. nopy1reHHs 3aCTPaxoBaHOI 0CO00IO0 JTiKyBaJIbHOI'O
pexuMmy Ta HeJOTpUMaHHI peKOMeHAalil JTikaps;

10.1.8. nyGroBaHHS OOCIiAXKEHDb 32 KOHKPETHUM
3aXBOPIOBAHHSIM, KPiM BUIIAAKY, KOJIM IIi HOCTiIXKEHHS
MIPOBOISTHCS 32 MPU3HAYEHHSIM HEe3aJIe?KHOTO
KOHCYJIbTAQHTA IIiC/Ig ajlbTePHATUBHOI KOHCYJIbTAlii;

10.1.9. oTpuMaHHs 3aCTPax0BaHOIO 0COO0I0 MEIUUHUX
nocnyr 6e3 IMOTOMXKEeHHS 3 JTIiKapeM-KOOPANHATOPOM
Megnuunoro acucTtaHcy (KpiMm nocnyr HeBigkmagHoi
IOIIOMOTH).

10.2. CTpaxOoBHK He Hece BiamoBigaabHOCTI Ta
3BLIBHSIETHCSI Bil CTPAX0BOl BHIUIATH, SAKIIO BHIAT0K
CTaBCHA:

10.2.1. He Ha TepuTopii Aii [loroBopy cTpaxyBaHHS;

10.2.2. nig yac rpoMajiCbKUX 3aBOPYIIE€Hb, PEBOJIIOLI,
3aKO0JIOTY, IIOBCTAHHS, CTPalKy, IIyT4dy, JIOKayTy,
TEPOPUCTUYHOTO aKTy.

10.2.3. y BUnaaKy BIJIUBY SOEPHOI €Heprii;

10.2.4. TpoTU3aKOHHUX OiHl (0e3misiTbHOCTI) JepKaBHUX
opraHis, opraHiB MiclieBoro caMoBpsimyBaHHS abo ocif nux
OoprasiB, B TOMY YMCJIi THUX, III0 CTAJIUCS BHACJIIIOK BUOAHHS
BUINECKAa3aHUMHU OpraHaMu Ta IOCAgOBUMU 0COOAMU
OOKYMEHTIB, sIKi He BiflIOBimai0Th BUMOTaM 3aKOHOJaBCTBa.
ITpu poMy, GaKT IPOTUNIPABHUX At (6€3misgIbHOCTI)
BINTIOBIAHVX OpPraHiB 4¥ HEBIAMNOBINHICTL JOKYMEHTIB
3aKOHOJIaBCTBY BCTAHOBJIIOETHCS CyHOM abo B iHIIOMY,
nepenb6aveHOMY 3aKOHOM ITOPSAKY.

10.2.5. HeCIpUATIMBUX HACIIOKIB OiaTHOCTUYHUX,
JIiIKyBa/JIbHUX 1 TpOodiTaKTUYHUX 3aX0iB (BK/IIOYAIOUHN
iH'ekMii miKiB), sIKi OB sI3aHi 3 JTiKyBaHHSAM, IIIO
3[OiMCHIOBAJIOCH 3 IPUBOOY HACTaHHS CTPAXOBOT0O BUMIALKY.

10.2.6. npu Bu3HaHHi CTpaxyBaibHUKa (3acTpaxoBaHOl
oco0u) B CyIOBOMY TTOPSAAKY 0€3BiCTi BiiCcyTHIM (3HUKIUM).

10.3. CTpax0BHK He BU3HA€ CTPAaXOBUMH BUNaJKaMH:

10.3.1. oTpuMaHHS MEOUYHUX HNOCIIYT 0C000I0, HE
3a3Ha4veHo0 y Jlorosopi sk 3acTpaxoBaHa ocoba;

10.3.2. HagaHHA NOCIYT 3 TPAHCIOPTYBaHHA
3acTpaxoBaHoOl 0co0H, OKpPiM BUITAQ[IKiB HaJlaHHS MOCTYT
HEeBigKIIaJHOTO CTallioHapy ab0 TPaHCIOPTYBAaHHSA 3i
CTallioHapy B CTallioHap;

10.3.3. npoBegeHHA BOoMa AiaTHOCTUYHUX Ta JIiKyBaJIbHUX
3axofiB, IpH3Ha4YeHUX B IIJJaHOBOMY MOPAIOKY, OKPiM
BUMAOKIB OIS TSIKKOXBOPUX ITAIIIEHTIB 3 TiKaPHIHUM
pexumMomMm;

10.3.4. HeOOTPYHTOBAHUY BUKINK OpUTraau HEBiOKIIagHOI
IOTOMOTH (B T.4. BUKJIMK Yepe3 HEeXKUTb, aOCTUHEeHTHUHN
CUHAPOM ab0 3a HEeiCHyI0Y0I0 agpecoro TOIIO);

10.3.5. nmikyBaHHsS aOCTUHEHTHOTO CUHOPOMY aJIKOT' OJTbHOT'O
YY HAPKOTUYHOI'O r'eHe3a;

10.1.6. purchasing drugs by the Policy Holder without a
medical prescription, as well as outside the pharmacy
chain of Ukraine, and drugs not registered in Ukraine;

10.1.7. violation of the treatment protocol by the Policy
Holder and failure to follow doctor’s recommendations;

10.1.8. duplication of tests for a specific disease, except
when these tests are carried out as prescribed by an
independent consultant after the alternative consultation;

10.1.9. receiving medical services by the Policy Holder
without the consent of the coordinating doctor of the
Medical Assistance (except for the Emergency Care
Services).

10.2. The Insurer shall not be liable and shall be
released from paying the insurance benefit if the
insured event occurred:

10.2.1. outside the territory of the Insurance Contract;

10.2.2. during the civil unrest, revolution, revolt, rebellion,
strike, coup, lockout, terrorist act;

10.2.3. due to the exposure to nuclear energy;

10.2.4. as a result of illegal actions (inaction) of
government bodies, local self-government bodies or their
officials, including those that occurred as a result of the
issuance by the aforementioned bodies and officials of
documents that do not meet the requirements of the law.
At the same time, the fact of illegal actions (inaction) of
the relevant bodies or non-conformance of documents to
the laws shall be established by the court or in any other
manner prescribed by law;

10.2.5. adverse consequences of diagnostic, therapeutic

and preventive measures (including drug injections) that
are associated with the treatment carried out due to the

occurrence of the insured event;

10.2.6. when the Policy Holder (the Insured Person) is
recognized as missing (disappeared) by court.

10.3. The Insurer does not recognize the following as
insured events:

10.3.1. receiving medical services by a person not
specified in the Contract as the Insured Person;

10.3.2. provision of services for the transportation of the
Insured Person, except for the provision of emergency
inpatient care services or transportation from one hospital
to another;

10.3.3. carrying out diagnostic and therapeutic measures
prescribed as planned at home, except for seriously ill
patients with a hospital routine;

10.3.4. an unjustified call for an emergency team
(including a call due to a runny nose, withdrawal syndrome
or to a non-existent address, etc.);

10.3.5. treatment of alcohol or drug withdrawal syndrome;



10.3.6. obcTekeHHS Ta 0OPMIEHHS OOBiMOK OIS
TMOCBiMYeHHS BOMiiB, MpuAOaHHs Ta HOCIiHHS 30poi, O
OPOXOOKEHHST MEeOUKO-COIlia/IbHOI eKCIIEPTHOI KOMICil, oJIst
peecTpallii MicIig TPOXUBAHHS, CAHATOPHO-KYPOPTHOL
KapTH, B 6acelH, B OOMIKIIbHI OUTAYi yCTAaHOBH, LIKOJIH,
BY3, BigKpuTTA NiKapHIHOTO MucTa 6€3 OrIiAny JIiKaps,
IOoCTaBKa JiKapHSHOTO TUCTa HomoMy/B odic;

10.3.7. npodinakTuuHu Ornsaf Ta npodinakTUdHe Ta
peabimiTauifine miKyBaHHS (MeOUKaMeHTO3HEe, CAaHAaTOPHO-
KYPOPTHE TOIIIO);

10.3.8. ekcnepuMeHTalbHE JIIKyBaHHS Ta
edepeHTHa/eKCTpaKoOpIoOpanabHa Tepalis (reMmocopOiris,
nma3Madepes, 030HOTepaIist TOIIO);

10.3.9. 3a6e3neyeHHsT MeQUYHUM 00IagHAHHIM, II[0
noTpebye DOOATKOBOL OIJIATH IIPU CTallioHAaPHOMY
JIIKYBaHHI Ta MeOQUYHUMH MaTepiajaMu (KpiM BaTu, OMHTIB,
KaTeTepis, MIIIPUILIB, CUCTEM AJIS1 BHYTPIITHHOBEHHUX
iH(Yy3i#t) mpu cTarioHapHOMY 4Yu aMOyIaTOPHOMY
JIIKyBaHHI;

10.3.10. koperyioui 3acobu (CIyx0Bi IPUCTPOI, OKYJISIPH,
KOHTAKTHI MiH3M Ta 3aco0u OIS iX OOTTIsAAY);

10.3.11. mpoTe3yBaHHs OpraHiB, CYyrj100iB Ta TKAHWUH,
IIPOBeIleHHS KopoHaporpadii, BUKOPUCTaHHS IPUCTPOIB,
SIKi KOPUTYIOTh a0 3aMiHIOIOTh QYHKIIiI0 OPraHy
(kapZioCTUMYJIITOPH, €HOOIPOTE3U TOII0);

10.3.12. nnacTUy4Hi, peKOHCTPYKTHUBHI (B T.4.
CeIlTOoNJIaCTUKA, TepHioniacTUKa, BEHEKTOMis), IJIaHOBa
XOJIEIIUCTEKTOMIisI Ta KOCMETHYHI omepariii, ornepatii
TI0OB’sA3aHi 3i 3MiHOI0 cTaTi, omepaiiil 1o KOpekKIil 30py,
KOpeKIIil Baru;

10.3.13. npodinakTrKa Ta JIiKyBaHHS IIENIONITY,
JiarHOCTUKA ¥ MiKyBaHHS OXUPIHHS, MeTaboIiuHOoro
CUHIPOMY;

10.3.14. BUKOpPHUCTaHHA JIa3€PHUX TEXHOJIOTiY JTIKyBaHHS, B
TOMY YHUCJIi JIa3epHa K0oaryIdallis CITKIBKU 0Ka;

10.3.15. mpoBemeHHS MiABOOHOTO Ta KiCTIKOBOTO

BUTSIXKIHHS;

10.3.16. mpoBeneHHs Macaxy JIaKyH mimHeOiHHUX
MUTHanuKiB Ta BUaJIeHHS cipuyaHuX IPoOOoK;

10.3.17. HeTpapuliiHi MeTOAM OiaTHOCTYBaHHS Ta
JTiKyBaHHSA (B T.4. ipumomiarHocTuka, 6i0KOpeKIlis,
pednekcorepanis (8 T.4. IliaIy), ripygoreparis,
OanpHEOTepalrisi, rpsi3esikyBaHHs, 6iope30HaHCHA Teparris,
BionTpoH, miarHoctuka 3a metonoM Pojist TOIIO);

10.3.18. mikyBaHHSA IICUXiYHUX 3aXBOPIOBaHb, IICUXOIIATIH,
HEeBPO3iB, aCTeHO-OEeNIPECUBHUX CTaHIB, ICUXOTEpPaIlis,
JioronenuyHa Ta (oHiaTpUYHA JOIOMOTra, 3aCTOCYBaHHSA
HEeUPOJIENITUKIB, TPaHKBiNIi3aTOpiB, aHTHUAEIPECAHTIB,
CHOMOIMHUX Ta 3aCHOKIiWIUBUX IIpPeaparisb;

10.3.19. nikyBaHHST 0COOIMBO HEOE3MEeUHUX iH(MEKIIHHUX
(uymMma, xomepa, KOBTa JINXOMaHKa, HaTypajbHa Bicma)
3aXBOPIOBaHb;

10.3.6. examination and issuance of certificates for a
driver’s license, purchasing and carrying weapons, passing
a medical and social expert commission, registering a
place of residence, a sanatorium and health resort card,
for a swimming pool, for pre-school children’s institutions,
schools, universities, opening a sick leave without
examination by a doctor, delivery of a sick leave certificate
to your home/office;

10.3.7. preventive examination and preventive and
rehabilitation treatment (medicinal, sanatorium and health
resort, etc.);

10.3.8. experimental treatment and
efferent/extracorporeal therapy (hemosorption,
plasmapheresis, ozone therapy, etc.);

10.3.9. provision of medical equipment that requires
additional payment for the inpatient treatment and
medical materials (except for cotton wool, bandages,
catheters, syringes, intravenous infusion systems) for
inpatient or outpatient treatment;

10.3.10. corrective aids (hearing devices, glasses, contact
lenses and care products for them);

10.3.11. prosthetics of organs, joints and tissues, coronary
angiography, use of devices that correct or replace organ
functions (pacemakers, endoprostheses, etc.);

10.3.12. plastic, reconstructive (including septoplasty,
hernioplasty, venectomy), planned cholecystectomy and
cosmetic surgeries, gender reassignment surgery, vision
correction surgeries, weight correction surgeries;

10.3.13. prevention and treatment of cellulite, diagnosis
and treatment of obesity and metabolic syndrome;

10.3.14. use of laser treatment technologies, including
laser photocoagulation of the retina;

10.3.15. carrying out the underwater and skeletal traction;

10.3.16. massaging the lacunae of the palatine tonsils and
removing sulfur plugs;

10.3.17. non-traditional methods of diagnosis and
treatment (including iridodiagnostics, biocorrection,
reflexology (including Shiatsu), hirudotherapy,
balneotherapy, mud therapy, bioresonance therapy,
Bioptron, diagnostics according to the Foley method, etc.);

10.3.18. treatment of mental illnesses, psychopathies,
neuroses, astheno-depressive states, psychotherapy,
speech therapy and phoniatric care, use of neuroleptics,
tranquilizers, antidepressants, hypnotics and sedatives;

10.3.19. treatment of particularly dangerous infectious
diseases (plague, cholera, yellow fever, smallpox);



10.3.20. giarHocTuKa Ta JTiKyBaHHS XPOHIYHUX
mepcucTyouux indekitt, BUKIuKauux Bipycamu Kokcaxki,
ECHO, eunTteposipycamu, rpynoio TORCH-indekni, (8 T.4.
BCi BUIM reprneTUYHOI iHdeKIlii), mereHepaTUBHUX Ta
IeMieniHi3youux 3aXBOpPIOBaHb HEPBOBO1L CUCTEMHU (B TOMY
YHUCJIi CHHOPOMY XPOHIYHOI BTOMU);

10.3.21. giarHOoCTUKa Ta JIiKyBaHHS BipyCHUX I'€laTHUTIB,
OKDpIM remnaTtury A;

10.3.22. giarHocTuKa Ta JiKyBaHHSA (QyHKIIOHaATBHUX
mopyuieHs (DucnaHkpeaTusM), qnucbakrepiosy, nucbiosy;
iHBa3iftHUX XBOP0O (aMebias, MaMOITi03, acCKapuo03 TOIIO);

10.3.23. mikyBaHHS ITe4iHKOBOI Ta HUPKOBOI HETOCTATHOCTI
Ta 3acTocyBaHHA anapartis ,llltyyna Hupka”, ,Illlty4yHa
neyiHka”;

10.3.24. giarsocTuka Ta NTiKyBaHHS MiK03iB Oymb-sKOI
eTiosorii Ta yokanizarlii; 3aXBoploBaHb IIKipH Ta il
NPUOATKIB (TIcopias, ek3eMa, cebopedHui TepMaTuT,
BiTistiro, ByrpoBa xBopo0a, BCi BUOM JIUIIAIB, IEMOLEKO3,
aJiomnellisi, KOHTarioO3HUN MOJIIOCK, KOPOCTa, IeHiKybo3,
HEWPOOepPMiT, aTOIIiYHUM IepMaTUT, OUCTIIPO3, MaliJIoMH,
0opomaBKu,HeByCHU (3a BUHSITKOM iX TPaBMYBaHHS);

10.3.25. nikyBaHHS Ta miarHOCTHKA IIYKPOBOIo miabeTy Ta
Moro yckiagHeHb, KpiM HeBiKJTagHUX CTaHiB;

10.3.26. nmpodinakTuka Ta nikyBarHs BlJI-iHbeki],
imynopediuutis, CHITY, Ty6epKynbo3y;

10.3.27. giarHocTUKa Ta JIiKyBaHHS HOOPOSKiCHUX Ta
37I0IKiCHUX OHKOJIOTiYHUX 3aXBOPIOBAHE;

10.3.28. mikyBaHHSI CUCTEMHUX 3aXBOPIOBaHb CIOJIYYHOI
TKaHUHHU, NereHepaTUBHO-IUCTPOdigyHUX 3MiH, XBOPOO Ta iX
YCKIIagHeHb (apTpo3, OCTEO0II0PO03,II0garpa, OCTEOXOHAPO3
(KpiM 3HATTS TOCTPOTO 6OIIIO0);

10.3.29. xBopo6u KpoHa;
10.3.30. HecnienmuivHOr0 BUPA3KOBOT'O KOJITY;

10.3.31. nikyBaHHS XBOp00 KPOBi (0OKpiM HEBigKIagHUX
CTaHiB) Ta XPOHIYHUX XBOP0O nepudepiliHmx CyquH
(Bapuko3Ha xBopoba, 00iTepyounit eHgapTepiit Ta
aTepPOCKIIEPO3, XPOHiYHa BeHO3Ha/miMpaTryHa
HeIOoCTaTHICTh, TeMOPO).

10.3.32. giarHocTuKa Ta JIiKyBaHHSI BEHEPUYHUX
3aXBOpPIOBaHb Ta 3aXBOPIOBaHb, II0 IIEPENAl0ThCSA
IepeBaXXKHO CTAaTEBUM IIJITXOM BigMmOBimHO A0 Kiacudikairii
BOO3 (xmamifios, ypearnia3Mo3, MiKoIlJla3MeHHa iH(eKITis,
rapgHepesbo3, ImamiioMaTos, reprec (Bipyc tum II), Bipyc
TamioMu JTIOOUHY (BUCOKOTO KaHIIEPOTE€HHOI'0 PU3UKY),
TPiXOMOHia3, IuTOMerasioBipycHa iHMeKIIist ToIIo, 3a
BUKITIOUEHHSM SIKiCHOI miarHocTuku 1uisxom I[1IIP 1 pas Ha
PiK, KpiM KOHTPOJIPHUX aHaJIi3iB, - SKIIO Iie nependavyBaHe
TporpaMol0 CTpaxyBaHHS);

10.3.33. giarHOCTHKA Ta JIiKyBaHHS IIOPYIIEHb
MEeHCTPYalIbHOT0 UKy, €HIOMEeTPiO3y, KIIiMakKTepU4YHOT O
CHHOPOMY, CHHOPOMY BHUCHaXE€HHSA 5[€‘-IHI/IKiB, CTaHiB,
IIOB’s13aHi 3 TOPMOHAIbHUM AucOaTaHCOM
(rimepaHgporeHis, rimepopoakTeHUMIis, TalaKTOPEs,
epo3ia Ta AucInasisg MUNUKY MaTKW, MacTONaTis TOIIO);

10.3.20. diagnosis and treatment of chronic persistent
infections caused by Coxsackie, ECHO viruses,
enteroviruses, a group of TORCH infections (including all
types of herpes infection), degenerative and demyelinating
diseases of the nervous system (including chronic fatigue
syndrome);

10.3.21. diagnosis and treatment of viral hepatitis, except
for hepatitis A;

10.3.22. diagnosis and treatment of functional disorders
(dyspancreatism), dysbacteriosis, dysbiosis; invasive
diseases (amoebiasis, giardiasis, ascariasis, etc.);

10.3.23. treatment of liver and kidney failure and use of
artificial kidney and artificial liver devices;

10.3.24. diagnosis and treatment of mycoses of any
etiology and localization; diseases of the skin and skin
appendages (psoriasis, eczema, seborrheic dermatitis,
vitiligo, acne, all types of lichen, demodicosis, alopecia,
molluscum contagiosum, scabies, pediculosis,
neurodermatitis, atopic dermatitis, dyshidrosis,
papillomas, warts, nevi (except for their injury);

10.3.25. treatment and diagnosis of diabetes and its
complications, except for emergency conditions;

10.3.26. prevention and treatment of HIV infection,
immunodeficiency, AIDS, tuberculosis;

10.3.27. diagnosis and treatment of benign and malignant
oncological diseases;

10.3.28. treatment of systemic connective tissue diseases,
degenerative and dystrophic changes, diseases and their
complications (arthrosis, osteoporosis, gout,
osteochondrosis (except for acute pain relief);

10.3.29. Crohn's disease;
10.3.30. nonspecific ulcerative colitis;

10.3.31. treatment of blood diseases (except for
emergency conditions) and chronic diseases of peripheral
vessels (varicose veins, obliterating endarteritis and
atherosclerosis, chronic venous / lymphatic insufficiency,
hemorrhoids);

10.3.32. diagnosis and treatment of venereal diseases and
diseases transmitted mainly sexually under the WHO
classification (chlamydia, ureaplasmosis, mycoplasma
infection, gardnerellosis, papillomatosis, herpes (virus type
1), human papilloma virus (high carcinogenic risk),
trichomoniasis, cytomegalovirus infection, etc., except for
the qualitative diagnosis using PCR once a year, except for
control tests, if this is provided for by the Insurance
Program);

10.3.33. diagnosis and treatment of menstrual cycle
disorders, endometriosis, climacteric syndrome, ovarian
exhaustion syndrome, conditions related to hormonal
imbalance (hyperandrogenism, hyperprolactinemia,
galactorrhea, cervical erosion and dysplasia, mastopathy,
etc.);



10.3.34. giarHocTuKa Ta JiKyBaHHS IIOPYUIIEHBb
iMyHOOTigyHOTO cTaHy (iMyHOTpama, aneprompoodu,
ceHcubini3yoya Tepariss mpu ajepro3ax Ta CUCTEMHa
iMyHOTeparris);

10.3.35. 3axonu 3 mJIaHyBaHHS BariTHOCTI, migbip Ta
3acTOCyBaHHS BCiX BUMIIB KOHTpallEMIlil, cTepuisartiii,
OiarHOCTHKA Ta JIiIKyBaHHS CeKCyaJIbHUX OUCOYHKIIH,
6e3mtigns, iMnoTeHIii, TpoBeNeHHS IITYYHOTO
3aIUIigHEeHHS, IPOBefeHHS ITYYHOI'0 IepepUBaHHA
BariTHOCTI Ta BaKyyM-peryJsiii (3a BUKITIOUEHHSIM abopTiB
3a MeIUYHUMU IIOKa3HUKaMU);

10.3.36. BariTHICTh Ta IOJIOTH, YCKJIIagHEHHS BariTHOCTI,
TIOJIOTiB, MiCIISAIIONOr0OBOT0 CTaHy (3a BUKJIIOUEHHSIM
HeBigkmamHOI mOmIOMOTH), IPOBEOEHHS HETPAOUIIINHUX
nonoris (y BOZi, Ha 4OMY TOIIIO), MacaxX IIPY JIaKTallilHOMY
MACTHUTI;

10.3.37. BpopmxkeHi aHoMartii Ta Bagu PO3BUTKY, BCi BUAU
TeHEeTUYHUX 00CTEeXKEHb;

10.3.38. mikyBaHHS CIIafKOBUX 3aXBOPIOBaHb;

10.3.39. BCi BUA¥ CTOMATOJIOTIYHUX IIOCIIYT, IIPOTE€3yBaHHS
3y0iB;

10.3.40. koHCynbTalil TiKaps - OPTOLOHTA Ta OPTOLOHTIA
(B TOMy umCITi GpeKeT-CUCTEMH, TPEeWHEePH, KallK TOIIO);

10.3.41. nikyBaHHS ITapOAOHTO3Y Ta MpodilaKTuKa Kapiecy
(repmeTu3sanis ¢iccyp, DOKpPUTTSA PTOpIaKaMU Ta TeIsIMU);

10.3.42. KocMeTHYHi TIpolenypH, (B T.4. BinOimoBaHHSI
3y0iB, iHKpyCTallis, 3aCTOCYBaHHS OOPOTOLIiHHMX METAJIiB);

10.3.43. onyaTa MegUKO-KOCMETOJIOTIYHMUX IIPemaparis,
3acobiB ririenu (3y0Hi macTy, ImaMnyHi, KpeMHu, JIOChHOHH,
TOIIIO);

10.3.44. onnarta 3aco0iB MeIUYHOTO IPU3HAYEHHS (TPiIKY,
CIIPUHIIIBKY, iHTAIsITOPHU, TOHOMETPH, TIIIOKOTECTH,
opTomeauyHi 3acobu Ta MOCIOHUKY (CKOTYKACT, OaHOaXKH,
KOPCEeTH, OPTOIleNUYHEe B3yTTs, MUJIHLI Ta iHIIE));

10.3.45. onytaTa roMeonaTUYHUX Opernaparis, 6ionorivyno-
aKTUBHUX Ta Xap4yoBUX A00aBOK; MEeOUKaMEHTIB
cTuMYyJII0i040l Ta nnpodinakTuynoi mil (bans3am BiTHepa,
BiosiTans, Tpurepti, u T.11.), eH3UMIB 3arajabHOI mii
(BoOGeH3UM, ceppaTa TOII0), KPOBO3aMiHHUKIB,
IMyHOMORYJIATOPIB (iIMyHOCTUMYNIATOPIB Ta
iMyHOOenpecaHTiB), XOHAPO-, aHTi0- Ta TeaTONPOTEKTOPH,
npobioTuku, 6akTepiodaris, mpemapaTiB YOI0BIiYKX Ta
JKiHOYUX CTaTEBUX I'OPMOHIB, BaKIIUH; CHOTBOPHUX Ta
TpaHKBiNIi3aTOpPiB, BiTaMiHHUX IIpenaparTiB (B T.4. B
KoM0OiHaii 3 MiHepanamu), KpiM iH’'€KIITHUX
MOHOBITaMiHiB;

10.3.46. nikyBaHHS XPOHIYHUX 3aXBOPIOBAHb 1103a CTafdi€0
3aroCTpeHHS;

10.3.47. nikyBaHHS 3aXBOPIOBaHb, II[0 MOTPEOYIOTH
TIOCTi#iHOI 3aMinTyBabHOI Teparmii, 6inkire 30 OHIB;
10.3.48. nikyBaHHST 3aXBOPIOBaHb, 1110 MOTPEOYIOTH
TIOCTiMHOI MiATPUMYI0UO0] Teparlil (3aXBOpiOBaHHS CepPLEeBO-
CYIWHHOI CUCTeMH ToI1o), 6inbine 30 mHiB;

10.3.34. diagnosis and treatment of immunological
disorders (immunogram, allergy tests, sensitizing therapy
for allergies and systemic immunotherapy);

10.3.35. pregnancy planning measures, selection and use
of all types of contraception, sterilization, diagnosis and
treatment of sexual dysfunctions, infertility, impotence,
artificial insemination, artificial termination of pregnancy
and vacuum control (except for abortions for medical
reasons);

10.3.36. pregnancy and childbirth, complications of
pregnancy, childbirth, postpartum period (except for
emergency care), non-traditional childbirth (in water, at
home, etc.), massage in case of lactational mastitis;

10.3.37. congenital anomalies and malformations, all types
of genetic examinations;

10.3.38. treatment of hereditary diseases;
10.3.39. all types of dental services, dental prosthetics;

10.3.40. orthodontist’s consultations and orthodontics
(including brace systems, trainers, mouthguards, etc.);

10.3.41. treatment of paradontosis and prevention of
caries (sealing of fissures, coating with fluoride varnishes
and gels);

10.3.42. cosmetic procedures (including teeth whitening,
inlaying, use of precious metals);

10.3.43. payment for medical and cosmetological drugs,
hygiene products (toothpastes, shampoos, creams, lotions,
etc.);

10.3.44. payment for medical supplies (heating pads,
syringes, inhalers, blood pressure monitors, glucose tests,
orthopedic devices and aids (duct tape, bandages, corsets,
orthopedic shoes, crutches, etc.));

10.3.45. payment for homeopathic medicines, biologically
active and nutritional supplements; stimulating and
preventive medications (Bitner Balsam, Biovital, Trihertz,
etc.), enzymes of general action (wobenzym, serrata, etc.),
blood substitutes, immunomodulators (immunostimulators
and immunosuppressants), chondro-, angio- and
hepatoprotectors, probiotics, bacteriophages, male and
female sex hormones, vaccines; sleeping pills and
tranquilizers, vitamin preparations (including in
combination with minerals), except for injectable
monovitamins;

10.3.46. treatment of chronic diseases beyond the acute
condition;

10.3.47. treatment of diseases requiring permanent
replacement therapy for more than 30 days;

10.3.48. treatment of diseases requiring constant
supportive therapy (cardiovascular diseases, etc.) for more
than 30 days;



10.3.49. 3BepHEHHS 3 METOI0 BiAIIKOAYBaHHS MOPalIbHOI
IIKOOY Ta YIYIIeHOI BUTONH.

10.4. CTpaxoBUK He BiIIIKOLOBYE BUTPATH, IKi BUHUKIIU [0
ToYaTKy YU ITicid 3aKiHueHHs il [[oroBOpy CTpaxyBaHHS
a60 mOCTPOKOBOI'0 MPUIIMHEHHS []0roBOPY, 3a BUHSITKOM
TUX 00CTaBUH, KOJIM CTPAXOBUM BUITAMIOK, ITOB‘I3aHUM i3
oTPe60I0 ¥ eKCTPEHOMY CTallioHapHOMY IiKyBaHHI
3acTpaxoBaHoi ocobu, IKUY HacTaB y nepion aii [Jorosopy.
B npomy Bunagky CTpaxoBUK BiIIIKOJOBYE BapTiCTh
JIIKyBaHHs Y €EKCTPEHOMY CTallioHapi IPOTATOM CTPOKY, IO
He nepesuiye 7 (cemu) mib 3 gaTw 3aKiHYEHHS il
Iorosopy;

10.5. CTpaxoBUK He BigIIKOOOBYE MOCIYTHU (Y TOMY YUCIIi
BapTiCTh MEOUKAMEHTIB), IPU3HAYEHHS SIKUX He BiImoBigae
YUHHUM CTaHAapTaM, IIPOTOKOJIaM [iaTHOCTUKHU, TiKyBaHHS
TOIIIO0, pEeKOMEHJOBAHUM i 3aTBEPAKEHUM MiHiCTEPCTBOM
O0XOpOHU 300POB’sT YKpainu (MO3), mo 6a3yi0ThCs Ha
IIPUHINIIAX OKA30BOI MEQUITMHY i He 3[iMCHIOE OIIaTy
nux mocayr JIITY Ta 3acTpaxoBaHiii ocobi. He
BiAIIIKOOOBYIOTHCS MOCIYTH (Y TOMY YHCIIi BapTiCTh
MeJMKaMeHTiB), II0B’'s3aHi 3 moJinparMasiero,
npodiTakKTHYHUME ab0 eKCIIepUMeHTaIbHUMU
IiarHOCTUYHUMU OOCTEKEHHSIMHU.

11. llopsmoK mi# y pa3i HacTaHHsI moxaii, 0 Ma€
O03HAKH CTPAXOBOI'0 BHIAJKY

11.1. B pasi HacTaHHS nO0Ail, TKa Moxke OyTH BU3HAHA
CTPaxOBUM BUIIaIKOM, 3acTpaxoBaHa ocoba 3060B’s13aHa:

11.1.1. Ilpu BUHUKHEHH] HEOOXimHOCTI HalaHHI €KCTPEHO1
IOTIOMOT'Y 3BEPHYTHUCS B CIIyKOY «IIIBUOKOI HOIIOMOTH» 3a
Tenedorom 103;

11.1.2. ITpoTsirom 24 rogyH, 3 MOMEHTY HacTaHHS TaKoi
nomii moBimomMuTu CTpaxoBuKa/MenouuyHuM aCUCTAHC.

KoHTakTHIi maHHI A1 3BEepPHEHHS:
- 0 800 336 138 6e3KOMITOBHO 3i CTalmioHapHHX Ta
MOOiIbHHX Te1edoHiB YKpaiHnu;

- 044 299 83 89;

- (067) 346 02 24 Viber;

- email: Medlikar@bbs.com.ua

- gar-60T:https://bbs.ua/insurance-case-dms/

11.1.3. HemoxknuBicTh BUKOHaHHS CTpaxyBaJIbHUKOM
IaHol BUMOr'M Mae€ OyTu mifTBepaKeHa HUM
IOKYMEHTAalbHO;

11.1.4. dxm0 cTaH 3MOPOB’sT 3aCTPaxoBaHOi ocobu He
IO3BOJISE€E UOMY CaMOCTIMHO 3OiMCHUTU OBIIOMJIEHHS IIPO
HaCTaHHS IOMii, AKa Moxke OyTU BU3HAHA CTPAXOBUM
BUIIAQJKOM, TaKe ITOBiIOMJIEHHS Bif #ioro iMeHi Moxke O6yTu
3mificHeHO YJIeHaMu Horo ciM'i, KkojeramMmu 1mo poboTi,
3Ha¥oMuMH a0o0 iHIIKUMU ocobaMu (3aJIesKHO Bif MicIst HOro
nepeOyBaHHS).

11.1.5. [IiaTy BiOOOBIZHO A0 IHCTPYKUiX BiAIOBiZaIbHOTO
cniBpobiTHUKa (cmernianicTa) MeguYHOTO aCHUCTAHCY.
11.2. Tlpu 3BepHeHHi o MeaIn4YHOr0 acuCTaHCy
3acTpaxoBaHa ocofa Ma€ HafaTH HACTYIHY iH(opMaliio:

10.3.49. application for compensation for moral damage
and lost profits.

10.4. The Insurer shall not reimburse expenses incurred
before or after the beginning of the Insurance Contract or
early termination of the Contract, except when the insured
event is related to the need for emergency inpatient care
of the Insured Person, which occurred during the term of
the Contract. In this case, the Insurer shall reimburse the
cost of emergency inpatient care treatment within a period
not exceeding seven (7) days from the date of Contract
termination.

10.5. The Insurer shall not reimburse services (including
the cost of medicines), the prescription of which does not
meet current standards, diagnosis, treatment protocols,
etc., recommended and approved by the Ministry of Health
of Ukraine (MHU), which are based on the principles of
evidence-based medicine, and shall not pay for these
services to the medical facility and the Insured Person.
Services (including the cost of medications) related to
polypharmacy, preventive or experimental diagnostic
examinations shall not be reimbursed.

11. Action Plan upon Occurrence of the Event That
Has Signs of the Insured Event

11.1. In case of the event that can be recognized as an
insured event, the Insured Person shall:

11.1.1. Upon occurrence of the need for emergency care,
call the ambulance service 103;

11.1.2. Within 24 hours upon occurrence of such an event,
report it to the Insurer / Medical Assistance. Contact
details for report:

- 0 800 336 138 - free of charge from landline and
mobile phones in Ukraine;

- 044 299 83 89;

- (067) 346 02 24 Viber;

- email: Medlikar@bbs.com.ua

- chatbot: https://bbs.ua/insurance-case-dms/

11.1.3. The impossibility to follow this requirement by the
Policy Holder must be duly documented.

11.1.4. If the state of health of the Insured Person does not
allow him/her to independently report the occurrence of
the event that can be recognized as the insured event,
such report can be made on his/her behalf by members of
his/her family, work colleagues, acquaintances or other
persons (depending on the place of his/her stay).

11.1.5. Follow the instructions of the responsible employee
(specialist) of the Medical Assistance.

11.2. When contacting the Medical Assistance, the Insured
Person shall provide the following information:



11.2.1. Ilpi3Bumme, Im’s1, [To-6aTHKOBI.
11.2.2. Homep [JoroBopy CTpaxyBaHHS.
11.2.3. Mic1ie npoXuBaHHS.

11.2.4. ITpuyuHy 3BepHEHHS (CKapry, mpobiaemMu, 110
IOB’sI3aHi i3 3MOPOB’sIM).

11.2.5. Agpeca Miclie3HaxOOKeHHS, KOHTAaKTHUY TeJiedOoH.

11.3. ITicng HacTaHHS IOfil, 0 MoxKe OyTH BU3HAHA
CTpPaxoBUM BumagkoM, CTpaxyBalbHUK (3acTpaxoBaHa
ocoba) 30008 sI3aHMH BIPOIOBXK 3 (TPHOX) poOOYUX OHIB
MMHCHLMOBO MOBIMOMUTH PO Iie CTPaxoBUKA IIISIXOM
TIOOaHHS IMOBiMOMJIEHHS (3asIBM) BCTAHOBJIEHOL
CtpaxoBukroM popmu, ocobucTto abo 1oro qOBipeHoI0
0c006010 (TpefcTaBHUKOM).

11.3.1. TToBaXHiCTh IPUUYMHU HEBUKOHAHHS IIUX BUMOT Ma€e
OyTu moBemeHa CTpaxyBaJIbHUKOM JOKYMEHTAJIBHO.

12, ITopsATOK PO3Tasily 3BEPHEHb CIOXHUBAYiB
CrpaxoBukoM. Indopmanisi npo ynoBHOBazKeHi
JepzXaBHi OpraHH, 00 SIKHX BigmoBigHO oo
3aKOHOJABCTBA YKpaiHH, CIIOKHBAY Ma€ IMpPaBo
HmoJaTH 3BEePHEHHsI 3 IUTAaHb 3aXHCTYy MpaB
cnoxkuBadiB ¢piHaHCOBHX MOCITYT.

12.1. CTpaxoBHK 3[iMCHIOE PO3TJISH IUChMOBUX 3BEPHEHD
CHIIOXXWBAYiB 3rifHO 3aKOHOIABCTBA YKPAIHU Ta BHYTPIIMIHiX
OOKYMEHTIB. 3aXMCT IIpaB CII0XKMNBAaUiB 30iMCHIOETHCSA
BIAIIOBIOHO 40 3aKOHOOABCTBA IIPO 3aXMCT IIpaB
CIIOXXWBAYiB Ta 3aKOHOAABCTBA y chepi pUHKIB
HebOaHKiBCbKUX (HiHAaHCOBUX MOCIIYT.

12.2. CnoxwuBayi ¢piHaHCOBUX ITOCIIYT MOXKYTb 3BEPHYTUCS
zo CTpaxoBUKa [JIs PO3TJIILY 3BEPHEHbD, III0 CTOCYIOTHCS
HagaHHA nociayr CTpaxOBUKOM.

12.3. CTPAXOBA KOMIIAHIA «BEBC IHIITYPAHC»
npuiiMa€e 3BEpHEHHS CIIOXKMBaviB ¢iHAHCOBUX MOCHYT (B
T.4. CKapru):

- 3a agpecoto: 04050, m. Kuis, Bys. Binopyceka, 3,
- Ha eJleKTPoHHY nomrty info@bbs.com.ua ,

- 3acobamu TeneOHHOI'0 3B’A3Ky IpaliBHNKy KoHTaKT-
LIEHTPY 3a HoMepoM TeJieoHy

0800 500 123 abo 044 246 67 22.

12.4. PekBi3uTu opraHy, 10 3OiMCHIOE JepKaBHEe
peryIoBaHHS, a TAKOXK PEKBi3UTU OPraHiB OO0 SKUX
CIIOKMBa4 Mae€ [IPaBo NOAAaTU 3BEPHEHHSA 3 IUTaHb 3aXUCTY
IpaB CIOXKMBaYiB (hiHAHCOBUX IIOCIIYT:

HarioHanpHu# 6aHK YKpaiHu:
[I711 eIeKTPOHHOT'O 3BEPHEHHSA: nbu@bank.gov.ua
s muctyBaHHs: Byn. [HcTuTyTChbKa, 9, M. Kuis, 01601.

7151 nogaHHsA NUCHMOBUX 3BEPHEHDb IPOMAASIH: BYJI.
IactutyTtcbka, 11-6, m. Kuis, 01601.

Tenedon: 0 800 505 240 a6o +380 44 298 65 55 (HH-UT
9:00 - 18:00, it 9:00-16:45)

I'pomapcwkka npuiiManbHs: mpocn. Hayku, 7, kop. 1.

11.2.1. First name, patronymic and last name.
11.2.2. Insurance Contract No.
11.2.3. Place of residence.

11.2.4. The reason for applying (complaints, health-related
problems).

11.2.5. Address of location, contact phone number.

11.3. Upon occurrence of an event that can be recognized
as an insured event, the Policy Holder (the Insured Person)
shall report it to the Insurer in writing within three (3)
business days by submitting a notice (application) in the
form established by the Insurer, in person or by his/her
authorized person (representative).

11.3.1. The seriousness of the reason for non-fulfilling

these requirements shall be duly documented by the Policy
Holder.

12. Review of Consumer Appeals by the Insurer.
Competent Government Bodies the Consumer May
Appeal to under the Laws of Ukraine for the
Protection of Financial Services Consumer Rights
12.1. The Insurer shall review written appeals from
consumers under the legislation of Ukraine and internal
documents. The protection of consumer rights shall be
carried out in accordance with the legislation on the
protection of consumer rights and the legislation in the
field of non-bank financial services markets.

12.2. Financial service consumers can file appeals to the
Insurer related to the provision of services by the latter.

12.3. INSURANCE COMPANY BBS INSURANCE accepts
appeals from financial service consumers (including
complaints):

- at the address: 3 Biloruska Street, Kyiv 04050,
- via to email info@bbs.com.ua,

- by phone to the Contact Center employee at

0 800 500 123 or 044 246 67 22.

12.4. Details of the body carrying out the state regulation,
as well as details of the bodies to which the consumer may
file an appeal for the protection of financial service
consumer rights:

National Bank of Ukraine:
For an electronic appeal: nbu@bank.gov.ua
For correspondence: 9 Instytutska Street, Kyiv 01601.

For written appeals by citizens: 11B Instytutska Street,
Kyiv 01601.

Telephone: 0 800 505 240 or +380 44 298 65 55 (Mon -
Thu 9:00 - 18:00, Fri 9:00-16:45)

Public reception: 7 Nauky Avenue, Building 1.



ITocunaHHS Ha PO3MiNn «3BepHEHHS rpoMafsaH» oQimiiHoro
caurty HarionanbHoro 6aHKy YKpaiHu:

https://bank.gov.ua/ua/consumer-protection
PexBi3uTu opraHis 3 NUTaHb 3aXUCTY IIPaB CIIOKHUBaYiB

IepxkaBHa ciyk0a YKpaiHu 3 MUTaHb 0€3MeYHOCTL
Xap4oBUX IPOAYKTIB Ta 3aXUCTY CIIOXKMBaYiB
(IepKIpPOACIOXUBCITYK0a)

Apnpeca: 01001, m. Kuis, Byn. b. I'pinuenka, 1
Ten. (044) 279 12 70

Llimomo6oBa I'apsiua minis (Call-iienTp) (050) 230 04 28 a6o
(044) 364 77 80

EnekTpoHHa noitra info@dpss.gov.ua

Bigmin Toprismi Ta criokusB4oro puHKy IlleBUueHKIBCHKOTO
pationy y M. KueBi mepkaBHOI agMiHicTpail

Apnpeca: 01054, m. Kuis, Bysn. b. XMenbHULLKOTO, 24
Ten. HawanvsHuKa ynpasiainasa 366-58-34

13. ITopsAnOK pO3paxyHKy, YMOBH Ta CTPOKH
3XiMCHEHHSI CTPAaXOBUX BHUILJIAT

13.1. CTpaxoBUK 3[iliCHIOE CTPAX0BY BUILIATY
Oe3mocepeaHbo 3acTpaxoBaHilt 0cobi - y po3Mipi hakTuUHO
TIOHECEHUX HEeI0 BUTPAT, 1[0 MiATBEPOXKEH] MEOIUYHUMU Ta
¢iHaHCOBMMHM BiOMOBiAHUMU OOKYMEHTaMH (BifIIOBiZHO IO
mocyyr, nepeabadenux ITporpamMor0 CTpaxyBaHHS).
CTpaxoBa BUIJIaTa 3[iMCHIOETHCS IIJITXOM ITepeKa3y
KOIITiB Ha OaHKiIBChKUM PO3PaXyHKOBUM PaxyHOK
3acTpaxoBaHOi 0CO0OH.

13.2. 3acTpaxoBaHa ocoba mif 4ac JIiKyBaHHS CIJIaYyeE 3a
CBill paxyHOK IIpU3Ha4YeHi TiKkapeM MeguKaMeHTH i
Mengu4Hi mociayru Ta Hajae CTPaxoBUKY IJI CTPAaxX0OBOl
BUILJIAaTH AOKYMEHTH, mependadeni . 14 uroro [loroBopy.

13.3. CTpaxoBUK BifIIKOOOBYE TiJIbKM BUTPATHU Ha
MeOuKaMeHTH Ta MeOUYHi IOCIyru nepenbadeHi
porpaMoIo CTpaxyBaHHS, OTPUMaHi B yCTaHOBAX,
aKpeguTOBaHUX MiHICTEPCTBOM OXOPOHU 3IOPOB 4.

13.4. CTpaxoBHUK IIpUKWMaE PillleHHS PO 3[iNCHEHHS
CTPAxXOBUX BUIINIAT MPOTATOM 15 (II'sITHAmIISITH) POOOUUX
OHIB ITiCIsa oflepKaHHs BCiX MTOKYMEHTIB, mependadyeHux II.
14 nporo [orosopy, Ta Ha IifCTaBi CTPaXxOBOTO aKTy
3[iMCHIOE LIi BUIIJIAaTH IPOTATOM 15 (I’ ITHAmusATH) poboyux
OHIB 3 OHSA NIPUUHATTSI TaKOT'O PillleHHS.

13.5. 3a HaABHOCTI IIiACTaB AJ1 BiAIMOBYU y 3OiMCHEHHI
cTpaxoBoi BumnaTtu, CTpaxoBUK BIIPOAOBK 15 pobounx
IOHIB, TIiC/Is omepzKaHHS BCiX MOKYMEHTIB, TependadyeHux II.
14 mporo [JoroBopy, IpuiMa€e pillieHHS IPOo BiIMOBY ¥
BUILIATI Ta TUCBMOBO ITOBigoMisie CTpaxyBalbHUKA /
3acTpaxoBaHy 0co0y i3 OOI'PYHTYBaHHSAM HPUYUH
(migcTaBHM) Takol BimMOBH.

13.6. 3asBy PO CTPaxoOBy BUILJIATy Ta JOKyYMEHTH,
nepenbauveni n. 14 mporo [Jorosopy, 3acTpaxoBaHa ocoba
nopae CTPaxoBUKY B TEPMiH He Oinbire 30 (TPUALSATH)
pob6ounx OHIB 3 AHS 3aBEPIIEHHS CTPAX0OBOT'0 BUIIAIKY
(y1ikyBaHHS).

Link to the “Appeals from Citizens” section on the official
website of the National Bank of Ukraine:

https://bank.gov.ua/ua/consumer-protection
Details of consumer rights protection authorities

State Service of Ukraine on Food Safety and Consumer
Protection (SSUFSCP)

Address: 1 B. Hrinchenka Street, Kyiv 01001.
Tel. (044) 279 12 70

24/7 Hotline (Call Center) (050) 230 04 28 or (044) 364 77
80

Email info@dpss.gov.ua

Trade and Consumer Market Department of
Shevchenkivskyi District State Administration in Kyiv

Address: 24 B. Khmelnytskoho Street, Kyiv 01054
Telephone (Head of the Department): 366-58-34

13. Calculation, Payment Terms and Period of the
Insurance Benefit

13.1. The Insurer shall pay an insurance benefit directly to
the Insured Person in the amount of the expenses actually
incurred by the latter, which are confirmed with the
relevant medical and financial documents (depending on
the services provided for by the Insurance Program). The
insurance benefit shall be paid by transferring funds to the
bank account of the Insured Person.

13.2. During the treatment, the Insured Person shall pay
for the medicines and medical services prescribed by the
doctor at his/her own expense and provide the Insurer with
the documents stipulated in Clause 14 hereof for insurance
benefit payment.

13.3. The Insurer shall reimburse only the costs of
medicines and medical services provided for by the
Insurance Program, received in the facilities accredited by
the Ministry of Health.

13.4. The Insurer shall make a decision to pay the
insurance benefit within fifteen (15) business days upon
receipt of all the documents stipulated in Clause 14 hereof
and, under the claim report, shall pay this insurance
benefit within fifteen (15) business days from the date of
such a decision.

13.5. If there are grounds for refusal of the insurance
benefit, the Insurer shall, within 15 business days upon
receipt of all the documents stipulated in Clause 14 hereof,
make a decision to refuse paying the insurance benefit and
notify the Policy Holder / the Insured Person in writing
with the justificaton of the reasons (grounds) for such
refusal.

13.6. The Insured Person shall submit an application for
insurance benefit and the documents stipulated in Clause
14 hereof to the Insurer within thirty (30) business days
from the date of termination of the insured event
(treatment).



14. Ilepenik JOKYMEHTiB, 110 NiATBEPIXKYIOTH
HACTAaHHsI CTPAX0BOI'0 BHIAKY

14.1. 111 oTpUMaHHS CTPAXOBOi BUIJIATH 3aCTPAX0BaHOI0
0c006010 MaroTh OyTH HafgaHi HACTYIHi JOKYMEHTH:

- 3as1Ba 3aCTPaxoBaHOi 0Cc0OU IIPO CTPaAXOBYy BUIIIATY;

- IOKYMEHT, 1o imeHTH(iKye Ta MOCBiIYYIOTH 0CO0Y
ofepKyBada CTPaxoBOl BUIIJIaTH;

- JOKYMEHTH MeJUYHOI'0O 3aKJjlaly 3 BUSHAYEHUM OiaTHO30M
Ta IPU3HAYEHHUX, Y 3BlH3Ky 3 JaHUM 3aXBOPIOBAHHM,
MeOgUuKaMeHTIiB Ta MEOUYHUX IIOCJIIyT;

- HaJle’XHUM YMHOM odopMIeHi hiHaHCOBi JOKyMEHTH IIPO
omaty: ickanpHi yeku, mpuOyTKOBi KacoBi opaepH,
KBUTaHIIl 6aHKY PO CIJIATy OTPUMAHUX MeOUYHUX IIOCIIYT
Ta MEeIUKaMeHTIB, IepenbadeHuX IPOrpaMoi0 CTPaxyBaHHs
(B pasi BimCcyTHOCTI B dpicKaIbHOMY Y€Ky Ha3BU
NOCIyru/MeguKaMeHTiB, HaJa€eTbCs JOGATKOBO TOBAaPHUU
4YeK i3 3a3Ha4YeHHSAM NepeliKy Ta BapTOCTi
IIoCJyr/MeqUKaMeHTiB Ta IIpi3Bullla 3acTpaxoBaHoi ocoby,
3aBipeHoro MiAIHuCcOM BifilIOBimaIbHOI 0CO0HM Ta MeYaTKOo
3aKjIany);

- KOIIito JjIinlen3sil i cBigouTBa IjlaTHUKA IIOAATKY 3aKijamy
OXOPOHU 3[I0POB’H;

- i HeoOxigHI MOKyMeHTH 3a BUMOT0I0 CTpaxoBUKa.

14.2. Buie3a3Ha4deHi JOKYMEHTH, HagaloTbCa CTPaXxOBUKY
y dbopMi opuriHanbHUX NIPUMIPHUKIB; HOTapiaabHO
3acBiYeHMUX KOIIil; IPOCTUX KOIIili, 3aBipeHUX OpraHoM,
SIKWY BUAB BiATIOBigHUI mOKyMeHT abo y ¢popMi mpocTux
KOIIi#i, 3a yMOBU HagaHHSA CTPax0BUKY MOXKIIUBOCTIL
3BipeHHS IX 3 OpUTiHAJILHUMU MPUMipHUKaAMU JOKYMEHTIB.
3asBa Ha CTPaxoOBy BUINIATy Ta (HiHAHCOBI HOKYMEHTH, IO
TigTBEPAXKYIOTh OIIATYy HaJaHUX MOCTyT abo
MenuKaMeHTiB (ickanpHi yekH, KBUTAHINI 0aHKY) 3aBXKOU
HaJaloThCS y BUTTIA1 OpPUTiHAJIB;

14.3. B pa3i HeHafjlaHHS BUIlle3a3HaYE€HUX JOKYMEHTIB
CTpaxoBHUKYy, OCTaHHi Ma€ NpaBoO He BiAIIKOJIOBYBaTU
3acTpaxoBaHiit 0cobi ii BUTpaT Ha OmIaTy OTPUMaHUX
MeOUYHUX IIOCIyT Ta MeOJUKaMeHTIB.

14.4. CTpax0oBHK Ma€ IIpaBO IEePEBIpATH HaaHy
irgopmaliiro Ta BUMaraTi HOOATKOBI MeOUYHi MOKYMEHTH,
110 MiATBEPHAXKYIOTh (haKT HAaCTAHHS CTPaxXxOBOTO BUMIAAKY
Ta po3Mip BUTpaT.

15. IIpaBa Ta 000B’sI3KH CTOPiH
15.1. CTpaxoBUK 3000B’sI3aHUM:

15.1.1. O3natiomuTu CTpaxyBanbHUKa 3 [HDopMallitHum
IOKYMEHTOM IIPO CTaHOAPTHUM CTPaxOBUU IIPOAYKT,
3arajbHUMHU YMOBaMU CTPAxX0BOT'0 MMPOAYKTY, YMOBaMM
uwsoro Jorosopy Ta IIporpam cTpaxyBaHHS.

15.1.2. BopomoBx 2 (OBoX) po00OYMX [HIB, SIK TiJIbKU CTaHe
BiOMO IIPO HaCTaHHS CTPAXOBOI'0 BUIIAIKY, BXKUTH 3aXO0MiB
momo opopMITeHHS BCiX HEOOXigHUX MOKYMEHTIB [Is
CBOEYACHOT'O 3[IiICHEHHSI CTPAaxX0BOI BUIIJIATH.

14. List of Insured Event Confirmation Documents

14.1. In order to receive the insurance benefit, the Insured
Person shall submit the following documents:

- the Insured Person's application for insurance benefit;

- an identification document of the insurance benefit
recipient;

- documents from a medical facility with the diagnosis and
medicines and medical services prescribed in connection
with this disease;

- duly executed financial proofs of payment: fiscal receipts,
cash receipt notes, bank receipts for the payment of
medical services and medicines provided for by the
insurance program (if the fiscal receipt does not contain
the name of the service/medicine, an additional sales
receipt indicating the list and cost of services/medicines
and the last name of the Insured Person with the signature
of the responsible person and the seal of the facility shall
be provided);

- copies of the care facility’s license and taxpayer
certificate;

- other necessary documents at the request of the Insurer.

14.2. The above-mentioned documents shall be provided to
the Insurer in the original form; in the form of notarized
copies; simple copies certified by the body that issued the
relevant document, or in the form of simple copies,
provided that the Insurer is given the opportunity to
compare them with the original documents. The
application for insurance benefit and financial proof of
payment for the services provided or medicines (fiscal
receipts, bank receipts) shall be always provided in the
original form.

14.3. In case of failure to provide the above documents to
the Insurer, the latter shall have the right not to reimburse
the Insured Person for his/her expenses on medical
services received and medicines.

14.4. The Insurer shall have the right to verify the
information provided and to request additional medical
documents confirming the occurrence of the insured event
and the amount of expenses.

15. Rights and Obligations of the Parties
15.1. The Insurer shall:

15.1.1. Familiarize the Policy Holder with the Information

Document on the Standard Insurance Product, the General
Terms and Conditions of the Insurance Product, the terms

of this Contract and the Insurance Programs.

15.1.2. Take measures to draw up all the necessary
documents for timely payment of the insurance benefit
within two (2)business days after finding out about the
occurrence of an insured event.



15.1.3. ITpu HacTaHHI CTPax0BOTO BUNAAKY 3OiMCHUTH
CTPaxOoBy BUILJIATY Y CTPOK Imepenbadenutt m. 13. 11boro
[oroBopy Ta y po3Mipi HamaHUX 3acTpaxoBaHii 0cobi
MEeOUYHOI TOIIOMOTH Ta MEeIUKaMEHTiB, BiilIOBIMHO IO YMOB
ITporpamMu cTpaxyBaHHS Ta IIbOTO

ITorosopy.

15.1.4. V pasi BigMOBHU y CTPaxoBill BUIJIATI, Y CTPOK 15
po6ouux OHIB MmicJIsi OTPUMaHHS BCiX HEOOXigHUX
OOKYMEHTIB, IUCbMOBO noBimoMuTtu CTpaxyBaJlbHUKA
(3acTpaxoBaHy 0co0y) i3 0OT'PYHTYBaHHAM IPUUNH
BimMoOBH.

15.1.5. He po3sronoiiryBaTyd BioOMOCTi IIpo
CrpaxyBanpHUKa/3acTpaxoBaHy 0co0y, OO0 CTaHy HOTo
3[I0POB’sl, 32 BUHSITKOM BUNIAMAKIiB, TependadyeHuX YNHHUM
3aKOHOIABCTBOM YKpaiHu.

15.1.6. ¥ pasi BTpatu CTpaxyBaJbHUKOM/3aCTPaxoBaHOIO
oco6010 npuMipHUKa [[0roBOpPY CTpaxyBaHHS, IPOTITOM
woro fii, BUmaTu

#oro my0imikaT 3a 3as1B010 CTpaxyBalbHUKA/3aCTPaxoBaHOL
ocobu.

15.1.7. 3abe3neuyyBatu 30epexKeHHs iHpoOpMaIliii, 110
CTAHOBUTH TAEMHHUINIO CTPAXyBaHH, 3 ypaXyBaHHSIM BUMOT
ObOTO 3aKOHY.

15.2. CTpaxoBHUK Ma€ IIpaBo:

15.2.1. Ha omep>XaHHS OOCTOBIPHUX DaHUX IIPO CTaH
37IO0POB’si 3aCTPaxoBaHUX OCi0, a TAKOXK 3aIPOCUTH Y
CrpaxyBanpHuKa (3acTpaxoBaHux oci6) Oyap Ky iHITy
irgopmaliito, 110O0 CTaHy MOro 3gOPOB’S Iif Yac
YKJIagaHHSA Ta IIifg Yac Oil nporo Jorosopy.

15.2.2. TlepeBipsATH OOCTOBIPHICTh JAaHUX IIPO CTaH
3[0POB’s, 0 HafaloThCca oMy CTpaxyBaJbHUKOM
/3acTpaxoBaHoOi0 0CcO00I0 ITif Yac YKIagaHHS Ta i 9ac mii
nsoro Jorosopy.

15.2.3. HanpaBnsaTu 3aluTU OO0 KOMIIETEHTHUX YCTaHOB,
IPaBOOXOPOHHUX OPraHiB, MEOWYHMUX 3aKJIaAiB Ta iHIINX
oprasizarii abo caMOCTifiHO IPOBOOUTH PO3CIIiNyBaHHS 3
MeTOI0 3'sICyBaHHS MPUYMH Ta 00CTaBUH CTPAaxX0BOTO
BUIIQIKY.

15.2.4. BinmoBuTtu y CTpaxoBiil BUIIATI ¥ BUIIaJKax

BU3HA4YeHUX UM [[OTOBOpPOM;

15.2.5. PobuTtu 3anutu go CTpaxyBaJlbHUKA CTOCOBHO
IHIMWX YMHHUX OJOTOBOPIB CTpaxyBaHHS IIOLO IpegMeTy
nsoro orosopy.

15.2.6. Ha orpuMmanHs Big CTpaxyBaJibHMKA JOHATKOBOL
CtpaxoBoil npeMii y pasi migBuilleHHs CTYIIeHs PU3UKY YU
301IbIIIEeHHT

CTpaxoBOl CyMH.

15.2.7. JOoCTpOKOBO NIPUIIMHUTH [if0 [JoroBOpy, BiIIIOBiAHO

IO YMOB 1150T0 JOTOBODY.

15.2.8. BHocuTHu 3MiHM 00 yMOB [1OrOBOPY B MOPSAIKY,
nepenbayeHoOMY UM [JOTOBOPOM.

15.1.3. In case of an insured event, pay the insurance
benefit within the period provided for in Clause 13 hereof
and inthe amount of medical assistance and medicines
provided to the Insured Person, in accordance with the
terms of the

Insurance Program and this Contract.

15.1.4. In case of refusal of the insurance benefit, inform
the Policy Holder (the Insured Person) thereof in writing
with the justification of the reasons for the refusal within
15 business days upon receipt of all necessary documents.

15.1.5. Not disclose the information about the Policy
Holder / the Insured Person regarding his/her state of
health, except as otherwise provided for by the current
legislation of Ukraine.

15.1.6. If the Policy Holder / the Insured Person loses a
copy of the Insurance Contract during the term hereof,
issue a

duplicate Insurance Contract at the request of the Policy
Holder / the Insured Person.

15.1.7. Ensure the preservation of information constituting
the secret of insurance, taking into account the
requirements of the Law.

15.2. The Insurer shall have the right to:

15.2.1. Receive reliable data on the state of health of the
Insured Persons, as well as request any other information
from the Policy Holder (the Insured Persons) regarding
his/her state of health at the time of conclusion and during
the term of this Contract.

15.2.2. Verify the reliability of the data on the state of
health provided to the Insurer by the Policy Holder / the
Insured Person at the time of conclusion and during the
term of this Contract.

15.2.3. Send requests to the competent institutions, law
enforcement agencies, medical facilities and other
organizations, or conduct an investigation independently
in order to find out the causes and circumstances of the
insured event.

15.2.4. Refuse paying the Insurance Benefit in the cases
defined by this Contract.

15.2.5. File requests to the Policy Holder regarding other
valid insurance contracts on the subject matter hereof.

15.2.6. Receive an additional Insurance Premium from the
Policy Holder in case of an increase in the degree of risk or
an increase in the Insurance Coverage.

15.2.7. Terminate the Contract prematurely in accordance
with the terms of this Contract.

15.2.8. Amend the terms of the Contract in the manner
prescribed by this Contract.



15.2.9. Ilicna 3mificHeHHS CTPAax0BOi BUIJIATH BUMaraTH il
TIOBEpHEHHS, SKIIIO Ha Te BUHUKHYTH ITiCTaBH,
nepenbadyeHi YMHHUM 3aKOHOIABCTBOM YKpaiHU.

15.2.10. IIpu BcTaHOBIEHHI hakTy nepemayi
3acTpaxoBaHoi0 0c06010 CTpPaxoBOro MOJIiCy iHIIi# 0cobi, 3
METOIO OfIep2KaHHSI Hel0 MeOUYHHUX IOCHyT 3a [[oroBOpoM,
IOCTPOKOBO IIPUNIMHUTHU Aii0 [JOTOBOPY B YaCTHUHIi maHOl
3acTpaxoBaHOl 0CO0OU.

15.3. CtpaxyBanbHUK 3000B’I3aHUMN:

15.3.1. CnmayyBaTu CTpPaxoBy IIPEMIIO B PO3Mipax, IOPSAOKY
Ta CTPOKH, BCTAaHOBJIEHI IUM [[OrOBOPOM.

15.3.2. ITpu yknapaHHi 11boro [1OoroBOpYy HaZaTu
indopmarito CTpaxoBUKY IIPO BCi Bimomi oMy o6CTaBUHY,
110 MalOTh ICTOTHE 3HA4YEHHs [JIs OLiHKU CTPaxoBOI0
PU3UKY (BCTAHOBJIEHHS I'PDYNU iHBAIGHOCTI, HASIBHICTh
npodeciiHuxX 3aXBOPIOBaHb TOIIO), i Hagami iHGhopMyBaTH
#oro mpo 6yOb-IKy 3MiHY CTYIIEHIO CTPaX0BOTO PU3UKY
npoTsaroM 3 (Tpbox) poboyux OHIB 3 JaTH, KOIU
CTpaxyBaJbHUKY CTaJIO BifOMO IPO 3MiHYy CTYIIEHIO
pu3uKy. B pa3si 3MiHU CTyIIE€HIO CTPaXOBOT0 PU3UKY
CTpaxyBanbHUK 3000B’s13aHUYM YKIacTH 31 CTPaxXOBUKOM
IomatkoBy yrogy (mami -IY) 3 BpaxyBaHHSAM 3MiH, Ta
CIIJIATUTU OOJATKOBY CTPAxXOBY IIpeMilo.

15.3.3. IIpoTaroM CTpPOKY Hil OTOBOPY CTpaxyBaHHS
TIOBiIOMJISITH CTPaxXOBUKaA IIPO OyIb-9Ky 3MiHYy 0OCTaBUH,
110 MAIOTh iCTOTHE 3HAYEHHS IJIS OI[iHKU CTPaxOBOTO
PU3UKY (BU3HaUYEHHS MMOBIPHOCTI Ta BiporigHocCTi
HaCTaHHS CTPAX0BOTO BUIAOKY Ta PO3Mipy MOXKIIMBHUX
30U TKiB), Ta/abo iHIMIKX 00CTaBUH, IO BIIMBAIOTHL Ha
po3Mip cTPaxoBoi IIpeMii 3a JOrOBOPOM CTPaxXyBaHHSI.

15.3.4. InpopmyBaTu CTpaxoBUKa IIPO HACTAHHS IIOfil, 110
Ma€ 03HaKU CTPAxXOBOT'0 BUMAOKY, Y ITOPSOKY Ta CTPOKH,
BH3Ha4eHi n1uM [JoroBOpOM.

15.3.5. TToBimomuTu CTpaxoBUKa IIPO iHIII [i04i JOrOBOPHU
CTpaxyBaHHS II0A0 IPeIMEeTY IIboTo [1oTroBOpY.

15.3.6. IToBigoMmuTu CTpaxoBHKa IIPOTSATOM CTPOKY il
[loroBopy mpo 3MiHU MPi3BUII, afgpec Ta iHmuX HeoOXiTHUX
maHuX 3acTpaxoBaHUX 0cib mMpoTsaTroM 3 (TPhOX) poboUmx
OHiB 3 maty, Konu CTpaxyBaJbHUKY CTaJI0 BiTOMO PO TakKi
3MiHU;

15.3.7. BxxuBaTHu 3aXO0MiB OJIs 3al100iraHHsa HaCTaHHIO
CTPaxOBOT0 BUIIAJKY Ta 3MEHIIIEHHS HACTiOKiB CTPaxoBOTO
BUMIAMOKY.

15.3.8. BxkuBaTtu 3axopiB Ajst 3abe3neueHdst CTPaxOBUKY
MOZKJIUBOCTi CKOPHUCTATHUCS IIPAaBOM BUMOTH [0 0COOH,
BUHHOI y 3amofligHHi 30UTKiB, HaJlaBaTH CTPAXOBUKY BCi
HeoOXigHi MOKYMEeHTHU Ta IOoBimoMIIATH iHopMaliiio,
HeoOXigHYy [JIS peasisallil CTPaXOBHKOM IIpaBa BUMOTH [0
BUHHUX OCi0, IIT0 CIPUYUHUIIN HAaCTaHHS CTPAaX0BOTO
BUTIAIKY.

15.3.9. Y pazi oTpuMaHHS BiZOMOCTEN PO BTPaTy
3acTtpaxoBaHoio oco6or0 CtpaxoBoro noimicy (ceprudikary,
cBimo1rTBa) abo KapTku 3acTpaxoBaHOl 0CO0U, TPOTSATOM 2
(mBOX) po6OYMX OHIB MOBimOMHUTH HpPO 1ie CTpaxoBUKa.

15.2.9. After the insurance benefit has been paid, demand
its refund subject to the grounds provided for by the
current legislation of Ukraine.

15.2.10. Upon establishing the fact of transferring the
Insurance Policy by the Insured Person to another person
for the purpose of receiving medical services under the
Contract by the latter, the Contract shall be terminated
prematurely in respect of such Insured Person.

15.3.The Policy Holder shall:

15.3.1. Pay insurance premiums in the amounts, manner
and within the time frames established by this Contract.

15.3.2. When concluding this Contract, inform the Insurer
about all circumstances known to the Policy Holder that
are of significant importance for the assessment of the
insured risk (establishment of a disability group,
occupational diseases, etc.), and further inform the Insurer
of any change in the degree of the insured risk within
three (3) business days from the date when the Policy
Holder became aware of the change in the degree of risk.
In case of a change in the degree of the insured risk, the
Policy Holder shall conclude a Supplementary Agreement
with the Insurer (hereinafter referred to as the
Supplementary Agreement) taking into account the
changes and pay an additional insurance premium.

15.3.3. During the term of the Insurance Contract, notify
the Insurer of any change in the circumstances that are of
significant importance for the assessment of the insured
risk (determination of the probability of the insured event
and the amount of possible losses), and/or other
circumstances that affect the amount of the insurance
premium hereunder.

15.3.4. Inform the Insurer of the occurrence of an event
that has signs of an insured event, in the manner and
within the time period established herein.

15.3.5. Inform the Insurer of other valid insurance
contracts on the subject matter hereof.

15.3.6. Inform the Insurer during the term of the Contract
of changes in names, addresses and other necessary data
of the Insured Persons within three (3) business days from
the date when the Policy Holder became aware of such
changes.

15.3.7. Take measures to prevent the occurrence of the
insured event and reduce the consequences of the insured
event.

15.3.8. Take measures to provide the Insurer with the
opportunity to exercise the right of claim against the
person responsible for causing the damage, provide the
Insurer with all the necessary documents and report the
information necessary for the Insurer to exercise the right
of claim against the guilty persons who caused the
occurrence of the insured event.

15.3.9. Upon receiving the information about the loss of
the Insurance Policy (certificate) or the Insured Person’s
Card by the Insured Person, inform the Insurer thereof
within two (2) business days.



15.3.10. [ToBimoMuTu B Oynb-gKUM criocid, 3a yMOBH
MOZKJIMBOCTI MifTBepOXKEeHHA (PaKTy 3OiNiCHEHHS TaKOTr 0
noBigmoMeHHs, TpeTio ocoly (3acTpaxoBaHy 0c0o0y) PO
yKJIaleHu# Ha i1 KOPUCTh OOTOBip CTpaxyBaHHS, Ta
OTpHUMAaTH 3rofy.

15.4. CtpaxyBaJIbHUK Mae€ IIpaBo:

15.4.1. O3HariomuTucs 3 [HbhopMaivHUM JOKYMEHTOM IIPO
CTAHOAPTHUM CTPAXOBUH MPOAOYKT, 3arajlbHUMU YMOBaMHU
CTPaxXOBOTO IMPOAYKTY, YMOBaMH I150r0 [10roBOpY.

15.4.2. 3a 3rogoio 3acTpaxoBaHOI 0CO0H, TPU3HAYUTHU
BuromonabyBaua.

15.4.3. Ha 3MiHU Ta JONIOBHEHHS, Kl HE CyliepedarTh
YMHHOMY 3aKOHOIaBCTBY YKpaiHu, yMOB ILOT0 [[0TOBOPY
Ta [Tepeniky 3acTpaxoBaHux 0Ci6, 3a MTUCHEMOBOIO 3T'OH0I0
(moromxenussM) CTpaxoBUKa, BignmoBigHO A0 m.21 11OT0
IHorosopy.

15.4.4. Orpumatu gy6mikat poro orosopy (CTpaxoBoro
nojicy, ceptudikaTy, ceigouTBa), KapTku 3acTpaxoBaHoi
oco0u y pa3si BTpaTu OpuriHamy.

15.4.5. JOoCTpOKOBO NIPUIIMHUTH [if0 [JOroBOpPY BiAIOBITHO
IO yMOB 1150T0 JOrOBODY.

15.4.6. IToBigomuTu CTpaxoBHKa IIOAO0 HEOOMiKiB HaOdaHHSI
Ta SKOCTi MEOIWYHUX ITOCTYT 3acTpaxoBaHii 0cobi
MEeOUYHMMH 3aKjamaMu abo arTeKaMi, BU3HAYeHUMU
CTpaxoBHUKOM.

15.5. 3acTpaxoBaHa ocoba 3060B’s13aHa:

15.5.1. [I6ainuBO CTaBUTHUCS [0 CBOTO 3TOPOB’s, a V pasi
HaCTaHHS ¥OTo po3jany (HacTaHHS CTPaxOBOTO BUMIAAKY).

15.5.2. HapgaBatu CTpaXxOBUKY OOCTOBIpHiI BiHOMOCTI IIPO
CTaH CBOT'O 3[0POB’A P yKilafgaHHI 11boro [lorosopy, a
TaKOXK BIIPOAOBXK HOTO0 Ail.

15.5.3. IToBigoMmuTu CTpaxoBUKa IIPO HACTAHHS CTPax0BOTO
BUIIAAKY Y CTPOK, IlepenbadyeHuil yMOBaMHU LIOTO
ITorosopy.

15.5.3.1. dkmo CtpaxyBalbHUK/ 3acTpaxoBaHa ocoba He
MaJiu MOXKJIMBOCTI noBigoMmuTu CTpaxoBUKa IIPO BUNALOK,
110 Ma€ O3HaKM CTPaxOBOT'O 3 IOBAaXKHUX IPUYUH
(mepebyBaHHS y CTaHi HEIIPUTOMHOCTI, aMHe3il, TiKyBaHHSI
B YMOBAaX BiffieHHs iHTEHCUBHOI Tepallil TOIIO), TO IMiCys
IpUNUHeHHd nux o6cTtaBuH CTpaxyBaJIbHUK 3acTpaxoBaHa
ocoba 3000B’s13aHuM moBigoMuTu CTpaxoBuKa mpoTsarom 1
(omHOTO0) Poboyoro mus). HassBHICT MOBaXKHOI MPUYUHU Ta
TepMiH ii fii MaloTh OyTH HigTBepOXKeHi BiOmoBimHUMU
MeOUYHUMM BUCHOBKaMU/OOKyMeHTaMMU.

15.3.10. Inform the Third Party (the Insured Person) of the
insurance contract concluded for the benefit of the latter
in any manner that allows confirming such notification,
and obtain a consent thereto from them.

15.4. The Policy Holder shall have the right to:

15.4.1. Study the Information Document on the Standard
Insurance Product, the General Terms and Conditions of
the Insurance Product and the terms of this Contract.

15.4.2. Appoint the Beneficiary with the consent of the
Insured Person.

15.4.3. Make amendments and supplements to the terms
of this Contract and the List of Insured Persons that do not
contradict the current legislation of Ukraine, with the
written consent (approval) of the Insurer, under Clause 21
hereof.

15.4.4. Receive a duplicate of this Contract (Insurance
Policy, certificate), the Insured Person’s Card in case of
loss of the original document.

15.4.5. Terminate the Contract prematurely in accordance
with the terms of this Contract.

15.4.6. Inform the Insurer of the deficiencies in the
provision and the quality of medical services provided to
the Insured Person by medical facilities or pharmacies
specified by the Insurer.

15.5. The Insured Person shall:

15.5.1. Take care of his/her health, and in the event of its
disorder (the occurrence of the insured event):

15.5.2. Provide the Insurer with the reliable information
about his/her state of health when concluding this
Contract and during the term hereof.

15.5.3. Inform the Insurer of the occurrence of the insured
event within the period provided for by this Contract.

15.5.3.1. If the Policy Holder / the Insured Person did not
have the opportunity to inform the Insurer of a case that
has signs of an insured event for valid reasons (the state of
unconsciousness, amnesia, treatment in the intensive care
unit, etc.), the Policy Holder / the Insured Person shall
inform the Insurer within one (1) business day upon
termination of these circumstances. The presence of a
valid reason and its duration shall be proven with
appropriate medical reports/documents.



15.5.5. ITpu BTpaTi [1oroBOpy CTpaxyBaHHS, IPOTSATOM 2
(mBOX) po6OYMX AHIB MUCHMOBO ITOBIIOMUTH TIPO 1€
CTpaxoBHKa.

15.5.6. JoTpuMyBaTHCS KOHQigeHIINHOCTI y
B3aeMoOBimHOcHHax 3i CTpax0BUKOM, He OOIyCKaTu
nepenadyi indopMalii, 1110 € KOMepPLifHOI0 TAEMHUIIEIO
CTpaxoBuKa, iHIITUM 0cOoOaM.

15.6. 3acTpaxoBaHa ocoba Ma€ ITpaBo

15.6.1. O3HaltomuTucs 3 [HGoOpMAaIiHHUM TOKYMEHTOM IIPO
CTAaHOAPTHUM CTPAXOBUM IPOOYKT, 3araJlbHUMU YMOBaMHU
CTPaxXOBOTO IMIPOAYKTY, YMOBaMH I150r0 [10roBOpYy.

15.6.2. B pa3i HacTaHHA CTPaxOBOT0 BUIIaOKy OTPUMAaTH
CTPaxOBy BUIIJIATy B Me¥KaX CTPaX0oBOl CyMH (JIiMiTiB
BimmoBiganmbHOCTI), MepegbaveHo0 HuM [JoroBOPOM.

15.6.3. Ha 3MiHU Ta OONIOBHEHHS, SKi He cyllepedaTh
YUHHOMY 3aKOHOIABCTBY YKpaiHu, YMOB LILOT0 [JoroBOpYy,
3a IMMChMOBOIO 3T0f1010 (rmoromxeHHsM) CTpaxoBUKa,
BifTIOBiAHO IO yMOB 1boro [OTOBODY.

15.6.4. JOCTPOKOBO IPUIIMHUTHU Hil0 IHOr0 [10roBOpY B
MIOPSAIKY, TepegbadeHoMy UM [JOrOBOPOM.

16. IlpuuyuHU BiTMOBH y CTpaxoBiil BUIUIATI

16.1. HaBmucHi mii CTpaxyBanbHUKa, 3aCcTpaxoBaHOl ocobH,
BuromonabyBaua, cupsiMmoBaHi Ha HacTaHHSA CTPaxoBOTO
BUIAIKY. 3a3HaUeHa HOpMa He MOIMUPIOETHCS Ha [ii,
HOB’sI3aHi 3 BUKOHAHHSM HUMH I'POMAaOsIHCHKOTO YU
ciyx060BoTr0 0060B’13KY, B CTaHi He00XimHO1 000poHH (6e3
TepeBUIIEeHHS 11 MeX) a00 3aXuCTy MalHa, KUTTS,
3[0POB’s, YECTi, TimHOCTI Ta OiJI0oBOI penmyTaliil.
Kramidikania Takux Oili BCTAHOBIIOETHCS BIIIIOBITHO IO
YHUHHOT'0 3aKOHOAABCTBa YKpaiHu.

16.2. BuunenHs CTpaxyBaJIbHUKOM (3acTpaxoBaHO
oco6o10, BurogonabysaueM) yMUCHOTO 3JI0YHMHY, III0
IPU3BiB 0 CTPAXOBOI'0 BUIAMIKY, B TOMY YHCIIi cmpoba
camory06CTBa.

16.3. ITomparas CTpaxyBalbHUKOM (3aCcTpax0BaHOI0
oco6o1o0, BuromonabyBaueM) CBimoMO HETTPaBOUBUX
BimomocCTel IIpo npegMeT [JoroBopy, Ipo hakxTy,
o6CcTaBMHY, HaC/lIigKKU HaCTaHHSA CTPaXOBOI'0 BUIIAJIKY Ta
po3Mipy CTpaxoBOI BUILJIATH.

16.4. HecBoeuyacHe noBimoMneHHs CTpaxyBaJIbHUKOM
(3acTpaxoBaHoi0 0co6010, BurogonabyBauem) mpo
HaCTaHHS CTPaX0BOT0O BUNaAKy 0e3 IMOBaXXKHUX Ha Ile
npu4uuH abo cTBOpeHHs CTPAaxOBUKY IEPEIIKOT v
BU3HA4YEHHi 00CTaBUH CTPAXOBOTO BUIIAAKY, XapaKTepy Ta
po3Mipy 30UTKiB.

16.5. He HamaHHS BCiX HEOOXiMHUX MOKYMEHTIB, 110
MigTBePOXKYIOTh PakT, 00CTAaBUHYU HAaCTAHHSI CTPAX0BOI'0O
BUIIAKY Ta PO3Mip CTPax0OBOi BUIIJIATH;

16.6. HeBukKOHaHHS peKOMEHallii Ta Ipu3Ha4Y€eHb,
TIIPUNNUCIB MEOUYHOTO IePCOHAy Ta HeHOTPUMaHHSI
PO3MOPSAKY, BCTAHOBJIEHOTO ¥ MEOAUYHOMY 3aKyal, a
TaKOXK HeOOTPUMaHHS yCiX HOpMaTUBHO-IIPABOBUX aKTiB,
YUHHUX B CUCTEMi OXOPOHU 3[0POB’ST YKpaiHu.

15.5.5. In case of loss of the Insurance Contract, inform
the Insurer in writing within two (2) business days.

15.5.6. Maintain confidentiality in relations with the
Insurer, prevent the transfer of information that
constitutes the Insurer’s trade secret to other persons.

15.6. The Insured Person shall have the right to:

15.6.1. Study the Information Document on the Standard
Insurance Product, the General Terms and Conditions of
the Insurance Product, and the terms of this Contract.

15.6.2. In the event of the insured event, receive the
insurance benefit within the limits of the insurance
coverage (limits of liability) provided for in this Contract.

15.6.3. Make amendments and supplements to the terms
of this Contract that do not contradict the current
legislation of Ukraine, with the written consent (approval)
of the Insurer, in accordance with the terms of this
Contract.

15.6.4. Terminate this Contract prematurely in accordance
with the procedure provided for in this Contract.

16. Reasons for Refusal of the Insurance Benefit

16.1. Intentional actions of the Policy Holder, the Insured
Person and the Beneficiary aimed at the occurrence of the
insured event. This norm does not apply to actions related
to the performance of their civil or official duties, in a state
of necessary defense (without exceeding its limits) or
protection of property, life, health, honor, dignity and
business reputation. Such actions shall be qualified under
the current legislation of Ukraine.

16.2. Commission of an intentional crime by the Policy
Holder (the Insured Person or the Beneficiary), which has
caused the insured event, including a suicide attempt.

16.3. Submission by the Policy Holder (the Insured Person
or the Beneficiary) of knowingly false information about
the subject matter of the Contract, about the facts,
circumstances, consequences of the insured event and the
amount of the insurance benefit.

16.4. Late notification of the occurrence of the insured
event by the Policy Holder (the Insured Person or the
Beneficiary) without valid reasons, or creation of obstacles
to the Insurer in determining the circumstances of the
insured event, nature and amount of damage.

16.5. Failure to provide all the necessary documents
confirming the fact of occurrence and the circumstances of
the insured event, and the amount of the insurance
benefit.

16.6. Failure to follow recommendations and prescriptions,
instructions of the medical staff, and failure to follow the
routine established in the medical facility, as well as
failure to comply with all applicable healthcare system
regulations of Ukraine.



16.7. HeBukoHaHHs a00 HEHajeKHe BUKOHAHHS
CtpaxyBanbHuKoM/BurogonabyBauem cBOixX 060B’I3KiB,
3a3HadeHuXx y [loroBopi cTpaxyBaHHS;

16.8. [Iii CtpaxyBaJjibHMKA, HallpaBJieHi Ha OTpUMaHHS
HeIlpaBOMIpHOI BUTOOU Bifl CTpaxyBaHHS;

16.9. HasiBHiCTh 00CTaBHMH, III0 € BHHSITKAMHK i3 CTPAaXOBUX
BUIIaIKiB Ta 3a3HaveHi B 1. 10 uroro Jorosopy.

16.10. Iumri BumIagKu, nepegoéadeHi YMHHUM
3aKOHOIABCTBOM YKpaiHu.

17. CTpok gii [Torosopy. IlopsimoK BHECEeHHs 3MiH i
npunuHeHHs Oii [JloroBopy

17.1. Lle# orosip cTpaxyBaHHsS Habupae YUHHOCTI Ta
CTpaxoBe MOKPUTTS MOYUHAE OisITU 3 HaTHU, 3a3HAYEHOI B II.
5.6. nporo [Jorosopy, K OeHb T04YaTKy il [loroBopy, ane
He paHillle OHS, HACTYIIHOTO 3a JHEM CILJIaTh
CTpaxyBaJIbHUKOM CTPax0BOl mpeMii (mepioi ioro
YaCTHHHY, V BUMAAKY, SKIO [[0roBOpOM nependadyeHo
CIIJIaTy CTPaXOBOl mpeMmii yacTUHAMM) Ha MMOTOYHUM
paxyHok CTpaxoBUKa Ta Ai€ OO AaTHU 3a3Ha4yeHol B II. 5.6.
uroro [IoTOBODPY, SIK AeHb 3aKiHdeHHS Aii [JoroBopy.

17.2. Bynp siKi 3MiHU O yMOB IIbOT0 I[OTOBOPY BHOCATBECS
3a 3rogoio CTopiH.

17.3. IIpo HaMip BHECEHHS 3MiH 0 YMOB IILOr0 [JOTrOBOPY
(immri, HiXK BUKITIOUEeHHS Ta/ab0 mogaBaHHS [0 CIUCKY
3acTpaxoBaHux 0ci6) CTopoHa - iHilliaToOp Ma€ MHUCbMOBO
noBigoMmutu iHnry CTOpoHY He mi3Himte, Hixk 15
KaJleHOapHUX OHIB IO 3alIPOIIOHOBAHOTO TEPMiHYy BHECEHHS
3MiH.

17.4. 3MiHU 0O OiF0YXUX YMOB IHOTO [1OTOBOPY BHOCSATHCS
IISXOM yKJlaJaHHS JOOAaTKOBOL yroou, Ka € HeBif' €éMHOI0
YaCTHUHOIO 1ILOT0 JIoTOBODY.

17.5. Ois JoroBopy IPUINHSETLCSA Ta BTpadya€e YUHHICTH 3a
3rogoio CTOpiH, a TaKOXK y pasi:

17.5.1. 3akiHueHHs CTPOKY Aii [loroBopy.

17.5.2. BukonanHs CTpaxoBUKOM 3000B’sI3aHb IIEPEN
CTpaxyBanbHUKOM (3acTpaxoBaHOIO 0C000I0) y ITOBHOMY
06ca3i.

17.5.3. Hecnnatu CTpaxyBaJbHUKOM CTPax0OBOl mpeMii y
BCTaQHOBJIeHUU [10roBOpOM CTpPOK. ITpu nromy [Torosip
IOCTPOKOBO IPUMUHSETHCS 3 OHS, HACTYIIHOIO 3a
BCTAQHOBJIEHUM Yy AOTOBOpPi AHEM cTpaxoBoi nmpemii. ITpu
nsoMy, CTOPOHU HOiHNIIN 3rOofy, 0 V pasi Takoro
npunuHeHHs JloroBopy, CTpaxoBUK He 3000B’I3aHUN
HaragyBaTu CTpaxyBaJIbHUKY IIPO CTPOKHU CIIJIAaTU
CTPaxoBol IIpeMii.

17.5.4. JlikBiganuil CTpaxoBHKa B IIOPSIKY, BCTAHOBIIEHOMY
YMHHUM 3aKOHOOABCTBOM YKpalHU.

17.5.5. JlikBipanii CTpaxyBajbHUKA - IOPUOUYHOI 0c0Ou abo
cMmepTi CTpaxyBanbHUKA - Pi3muHOl 0cOOU YU BTPATHU HUM
Ii€3MaTHOCTI, 3a BUHSITKOM BUIIAIKiB, TependadeHnx
YUHHUM 3aKOHOOABCTBOM YKpaiHU.

17.5.6. IIpu¥HATTSA CyqOBOTO PillleHHS IIPO BU3HAHHS LIILOT'O
ITloroBopy HeOiliCHUM.

16.7. Failure to fulfill or improper fulfillment by the Policy
Holder / the Beneficiary of their duties specified in the
Insurance Contract.

16.8. Actions of the Policy Holder aimed at obtaining an
unlawful benefit from insurance.

16.9. The presence of circumstances classified as
exceptions from the insured events and specified in Clause
10 hereof.

16.10. Other cases provided for by the current legislation
of Ukraine.

17. Term of the Contract. Contract Amendment and
Termination

17.1. This Insurance Contract shall enter into force and
the insurance coverage shall begin on the date specified in
Clause 5.6. hereof as the Contract commencement date,
but not earlier than the day following the date of insurance
premium payment by the Policy Holder (its first part if the
Contract provides for the payment of insurance premiums
in installments) to the Insurer’s current account, and shall
be valid until the date specified in Clause 5.6. hereof as
the Contract expiry date.

17.2. Any amendments to this Contract shall be made by
agreement of the Parties.

17.3. The Party initiating amendments shall notify the
other Party of its intention to amend this Contract in
writing (except exclusions and/or addition to the list of
Insured Persons) no later than 15 calendar days before the
proposed effective date of amendments.

17.4. Amendments to the current terms of this Contract
shall be made by concluding a supplementary agreement,
which shall form an integral part hereof.

17.5. The Contract shall be terminated and expire by
agreement of the Parties, as well as in case of:

17.5.1. Contract expiry.

17.5.2. Performance by the Insurer of its obligations to the
Policy Holder (the Insured Person) in full.

17.5.3. Failure by the Policy Holder to pay an insurance
premium by the time established herein. At the same time,
the Contract shall be prematurely terminated from the day
following the day of insurance premium payment
established herein. The Parties have agreed that in case of
such termination of the Contract, the Insurer shall not be
obliged to remind the Policy Holder of the due date of
insurance premium payment.

17.5.4. Liquidation of the Insurer in accordance with the
procedure established by the current legislation of
Ukraine.

17.5.5. Liquidation of the Policy Holder being a legal
entity, or the death of the Policy Holder being an inpidual,
or the loss of legal capacity by the Policy Holder, except as
otherwise provided for by the current legislation of
Ukraine.

17.5.6. Declaration of this Contract invalid by court.



17.5.7. B iHmmx BUnagkax, nependadyeHux YNHHUM
3aKOHOIABCTBOM YKpaiHu.

17.6. [Iito iboro JoroBopy Mo¥Ke OyTH TOCTPOKOBO
IIpUIIMHEHO 3a BuMoroo CTtpaxyBaibHHKa abo CTpaxoBUKa.
IIpo HaMip HOCTPOKOBO IPUIIMHUTH Hit0 [[0oroBOpY OyAb-IKa
CtopoHa 3000B’13aHa IUCHMOBO IIOBiIOMUTH iHITY He
ni3nime, Hixk 3a 30 (TpungusaTh) KaleHOapHUX OHIB OO OaTH
IpUNWHEHH Oii [loroBopy.

17.7.Y pazsi ;oCTpOKOBOIro NpunruHeHH Aii [loroBopy 3a
BuMoroio CTpaxyBasibHMKA (3acTpaxoBaHOi ocobu),
CTpaxoBUK IoBepTae oMy CTpaxoBi mpeMii 3a nepiop, 110
3aJIMIIUBCS OO 3aKiHUYeHHS CTPOKY il [ToroBopy 3
BUpaxXyBaHHSM BUTpAT IIOB’g3aHUX 0e3locepenHbo 3
YKJIaJeHHSIM i BUKOHAHHAM IIboTro [JoroBopy, Ta paKTUIHUX
CTPaxXOBUX BUILIAT, 110 Oyiu 3hificHeHi 3a 1uM [JoroBOpoOM.

17.8. Y pasi ;oCcTpOKOBOIro IpuNKHEeHHA Aii [loroBopy 3a
BuMoroi CrtpaxoBuka, CTpaxyBallbHUKY IIOBEPTAIOTHCS
THOBHICTIO cuadeHi HuM CTpaxoBi mpemii. AKIo BUMora
CTpaxoBrKa 00yMOBJIEHA HEBUKOHAHHSSIM
CTpaxyBalbHUKOM yMOB [JoroBopy, To CTpaXxOBUK
noBepTae oMy CTpaxoBi IpeMil 3a mepiof, 110 3aJIUIIUBCSI
IO 3aKiHYeHHS CTPOKY Ail [1oroBopy, 3 BUpaxyBaHHIM
BUTPAT, IOB’I3aHUX 0e3I0CEePEenHLO0 3 YKIIameHHIM i
BHKOHAHHSAM LILOT'O JOTOBOPY CTpaxyBaHHS, Ta GaKTUYHUX
CTPaxOBUX BUILIAT, 110 Oyiu 3hificHeHi 3a 1iuM []oroBOpoM.

17.9. YacTky BUTpAT, [TOB’I3aHUX O€3110CEepeHbo 3
YKJIaJleHHSIM i BUKOHAHHSAM IIbOTO JOTOBOPY CTpaxyBaHHS
(ButpaTu Ha BeOeHHS CIIpaBHu) 3a [[0TOBOPOM BCTAHOBIEHO
B po3mipi 70% Big cTpaxoBoro tTapudy (mpewmil).

17.10. Po3mip BuHaropomu crpaxoBoro IIpencraBHuKa /
ITocepenHuKa BU3HAYaETHCS, BiATIOBIAHO IO IOTOBOPY
IOpPY4YEeHHS 3a 3r0f0I0 CTOPiH TaKOIr'o HOT0BODPY.

18. BignoBigajabHiCTh 3a HEBHKOHaHHS a00
HeHaJ/le;KHe BUKOHAaHHs1 yMOB [lorosopy. YMoBu
po3mnoaiTeHHss 30UTKIB.

18.1. 3a HeBUKOHaHHS a00 HeHaJle’)KHe BUKOHAHHS
MPUUHSATUX 3000B’13aHb 3a JJoroBopoM CTOPOHU HECYTH
BiITTOBiOa/IbHICTD 3TiOHO 3 OiI0YMM 3aKOHOOABCTBOM
Vkpainu.

18.2. 3a HeCBO€YaCHY CIJIaTy CTPAXOBOi BUIIJIaTU B CTPOKY,
nepenbadeHi muM [JoroBopoM, CTPaXxoBHK CILIAYYE MEHIO Y
po3mipi 0,01% 3a KOXKHUU OeHb IPOCTPOUYEHHS Bill CyMU
CTPaxOoBOl BUMJIATH, ajie He Ginblile MoABifiHOI 06J1iIKOBOI
craBku HEY. [lo po3paxyHKy GepeThcst 00/1iKoBa CTaBKa
HBY Ha nepiuii meHb TaKOT0 IIPOCTPOYEHHS.

18.3. CTopoHu moroauiy, mo 30UTKY, 0 MOXKYTh OyTH
3amomistHi migmucyBadyaM 11boro JloroBopy i TpeTiM ocobam
Yy pa3i BUKOPUCTAHHS IIPOCTOTO €JIEKTPOHHOT O IIiAINCY,
YIOCKOHAJIEHOTO eJIEKTPOHHOTrO mipmucy abo
YIOCKOHAJIEHOI eJIeKTPOHHOI IeYaTKM ITOKJIafaloThCsa Ha
CTOPOHY, 1110 BUKOPHCTajla IPOCTUY €JIEKTPOHHUM Mignuc,
YIOCKOHAJIEHY €JIEKTPOHHY ITeYaTKy abo YIOCKOHAIeHYy
IeyvyarTKy.

19. ITopsATOK BUPiNIEHHS CIIOPiB.

17.5.7. In other cases provided for by the current
legislation of Ukraine.

17.6. This Contract may be prematurely terminated at the
request of the Policy Holder or the Insurer. Either Party
shall notify the other Party in writing of its intention to
terminate the Contract ahead of schedule no later than 30
(thirty) calendar days prior to the Contract termination
date.

17.7. In case of early termination of the Contract at the
request of the Policy Holder (the Insured Person), the
Insurer shall return the latter the insurance premiums for
the period left until the expiration of the Contract, less the
costs directly related to the conclusion and performance of
this Contract, and the actual insurance benefits paid
hereunder.

17.8. In case of early termination of the Contract at the
request of the Insurer, the Policy Holder shall be refunded
the insurance premiums paid by the latter in full. If the
Insurer’s claim is caused by the Policy Holder’s failure to
comply with the terms of the Contract, the Insurer shall
refund the insurance premiums to the Policy Holder for the
period left until the expiration of the Contract, less the
costs directly related to the conclusion and performance of
this Insurance Contract and the actual insurance benefits
paid hereunder.

17.9. The share of expenses directly related to the
conclusion and performance of this Insurance Contract
(case processing expense) shall be 70% of the insurance
tariff (premium) under the Contract.

17.10. The amount of remuneration of the Insurance
Representative / Intermediary shall be determined under
the Agency Contract by mutual agreement of the parties to
such contract.

18. Liability for Failure to Perform or Improper
Performance of the Contract. Distribution of
Damages

18.1. The Parties shall be liable for failure to perform or
improper performance of the obligations hereunder in
accordance with the current legislation of Ukraine.

18.2. For late payment of the insurance benefit within the
time period provided for by this Contract, the Insurer shall
pay a penalty in the amount of 0.01% of the amount of the
insurance benefit for each day of delay, but not more than
the double NBU discount rate. The NBU discount rate on
the first day of such delay shall be used for calculation.

18.3. The Parties agreed that the damages that may be
caused to the signatories of this Contract and third parties
in the case of using a simple electronic signature, an
enhanced electronic signature or an enhanced electronic
seal shall be borne by the Party that used a simple
electronic signature, an enhanced electronic seal or an
enhanced seal.

19. Settlement of Disputes



19.1. Cnopu mix CtopoHaMu IHOTO [OTOBOPY
BUPIIIYIOTHCS IIJIIXOM I1€PEroBOPiB.

19.2. TIpu HEMOKJIUBOCTi [OCATHEHHS 3rOAHU IIISIXOM
IeperoBopiB, CIIOPY BUPILIYIOTHCS, BiIIIOBIAHO OO YUHHOTO
3aKOHOJaBCTBa YKpaiHU.

20. Inuri ymoBH

20.1. ITe# JoroBip He € MOOATKOBUM [I0 iHIIIMX TOBApiB,
po6iT abo mocyr, 110 He € CTPAXOBUMHU, CKJIaleHUH y 2
(mBOX) MpUMipHHKaxX yKpalHCHKOIO MOBOIO, III0 MalOTh
OOHAKOBY IOPUAUYHY CHUJILY.

20.2. Bci noBimoMI€eHHS Ta JOKYMEHTH, 110
HanpaBaswTeCca CTOpOHaMU OfHA OOHIV y 3B’I3Ky 3 IIUM
IloroBopoM, OBHMHHI OyTHU 3gificHEeH] B MUCbMOBIiN popmi i
OynyTh BBazKaTHUCh ITOJAHMMU HAJIEXKHUM YUHOM, SKIIIO
BOHU HalicjaHi peKOMeHIOBaHUM JIUCTOM, abo momaHi
0COOMCTO 3a BKa3aHOIO afipeCcoi0 Ta BPYUEHHI IIifl PO3MUCKY
BimmoBiganmbHi#t 0CO6i.

20.3. Yci yrogu mik CTopoHaMmu, 1o nepenysanu [orosopy
i crocyBanucs npegMmeta JoroBopy, sIK yCHI, Tak i
TMHUCHMOBI, BTpadaloTh CUJIY 3 MOMEHTY IiATIMCaHHS
IMorosopy CTopoHaMu.

20.4. YmoBu [JoroBopy € indpopMmairiero 3 00MeKeHUM
IOCTYIIOM i He IMignaraioTh po3rojolleHHi0 CToOpoHaMHu,
OKpiM BuIaAKiB, nependadeHNX YNHHUM 3aKOHOJAaBCTBOM
Vkpainu.

20.5. BimrOCUHU, He BperynboBaHi [JoroBopoM,
perynioThcsa [HbopManiiHUM JOKYMEHTOM IIPO
CTaHOAPTHUM CTPAXOBUM MPOAYKT, 3aralbHUMU YMOBaMU
CTPax0BOT0 IPOAYKTY, IO Ai€ Ha AaTy YKIagaHHSA
IToroBOpYy Ta BiAIIOBIOMHO A0 YHMHHOI'O 3aKOHOOABCTBa
Vkpainu.

20.6. CTopoHH 3000B  I3aHi CBOEYACHO MTOBITOMIISTH OQHA
OOHY IIPO 3MiHY ajipecH, 6aHKiBCbKUX PEKBi3UTIB, PO iHIIIi
3MiHY, 110 MOXKYTh BIIJIMHYTHU Ha BUKOHaHHS CTOpPOHaMu
000B" sI3KiB 3rigHO 3 yMOBaMu [[0OTOBOPY, a TAKOXK
30epiratu KoHDigeHUiINHICTE iHbOpPMAaIlii 111010 YYaCHUKIB
Ta yYMOB [lOoroBOpY.

20.7. B pa3i 3MiHu 6aHKiBCBKUX PEKBI3UTIB, SIKIIIO YMOBaMHU
1ILOT'O IOTOBOPY CTPaxXyBaHHS IependadeHo CIIaTy
CTPaxoBOl IpeMii mepioguYHUMH ITaTeXXKaMu (YacTUHaAMM),
CTpaxoBUK 3000B’sI3aHUM MUCEMOBO IMIOBiTOMUTH IIPO 1ie
CTpaxyBaJbHMKA, TaKi 3MiHM BHOCATHCS, BiAIIOBIOAHO OO .
21. uporo Jorosopy.

20.8. ITipnucagHaM 11p0T0 [1OTOBOPY, BiAMIOBIAHO 0O 3aKOHY
Vkpaiuu «IIpo 3aXUCT IePCOHATBHUX OJaHUX» Bif
01.06.2010 poky Ne 2297-VI, CTpaxyBanbHUK - GizvyHa
ocoba Hajlae OE3BIIKIUYHY 3TOAY MO0 OOPOOKH HOTO
IepCcoHaNbHUX JaHUX Ta NEePCOHAIbHUX JHaHUX
BuroponabyBaya CTpaxoBUKOM 3 METOIO 3[iiCHEHHS
CTPaxo0BOl HOisIbHOCTI, ITOB’I3aHO1 3 Heto (hiHaHCOBO-
TOCITOAAaPChKOI MisITbHOCTI Ta BeOEeHH BHYTPIlIHiX 6a3
maHux CTpaxoBuKa. [JaHa 06poOKa MOxKe TaK0XK
3[iMCHIOBATUCH OYIb-IKUMH TPETIMHU 0cOOaMU, TKUM

19.1. Disputes between the Parties hereto shall be
resolved through negotiations.

19.2. Upon failure to reach an agreement through
negotiations, disputes shall be resolved in accordance with
the current legislation of Ukraine.

20. Miscellaneous

20.1. This Contract is not additional to other non-insurance
goods, works or services, and is drawn up in two (2) copies
in Ukrainian, having equal legal force.

20.2. All communications and documents sent by the
Parties to each other in connection with this Contract shall
be made in writing and shall be deemed to have been duly
submitted if they are sent by registered mail or submitted
in person at the specified address and delivered against
signed receipt to the responsible person.

20.3. All agreements between the Parties preceding the
Contract and concerning the subject matter hereof, both
oral and written, shall cease to be valid upon signing this
Contract by the Parties.

20.4. The terms of the Contract shall constitute restricted
information and shall not be subject to disclosure by the
Parties, except as otherwise provided for by the current
legislation of Ukraine.

20.5. Relations not regulated by the Contract shall be
governed by the Information Document on the Standard
Insurance Product, the General Terms and Conditions of
the Insurance Product effective on the date of this
Contract and in accordance with the current legislation of
Ukraine.

20.6. The Parties shall notify each other in a timely manner
of changes in their addresses, bank details, and other
changes that may affect the performance by the Parties of
their obligations hereunder, and shall maintain the
confidentiality of information regarding the parties to and
the terms of the Contract.

20.7. In the event of any change in bank details, if the
terms of this Insurance Contract provide for the payment
of the insurance premium in periodic payments
(installments), the Insurer shall inform the Policy Holder
thereof in writing, and such changes shall be made under
Clause 21 hereof.

20.8. By signing this Contract, pursuant to the Law of
Ukraine “On Personal Data Protection” No. 2297-VI dated
June 01, 2010, the Policy Holder being an inpidual shall
give an irrevocable consent to the processing of his/her
personal data and personal data of the Beneficiary by the
Insurer for the purpose of carrying out insurance activities
related to financial and economic activities and
maintaining Insurer’s internal databases. This processing
may also be carried out by any third parties to whom



CTpaxoBUK HajaB TaKe IIPaBO 3TiOHO 3 YUHHUM
3aKOHOIABCTBOM YKpainu. CTpaxyBaJlbHUK IIOCBIIYYE, 110
o3HauoMieHui(a) 3i cBoiMU IpaBaMu K Cy06’€KTa
IIepCOHAJILHUX OaHUX, BignoBigHo mo 3akony YKpainu «IIpo
3axXUCT MepcoHanbHUX gaHux» Bim 01.06.2010 poky Ne
2297-VI, a TaKOXK IOBiZOMJIEHUY IIPO Te, III0 3 MOMEHTY
YKJIafeHHs Iporo JJoroBopy IIepcoHasbHi gaHi
CrpaxyBanbHuKa, BuromonabyBada, 3acTpaxoBaHoOi ocobu,
3a3HaveHi y HboMy, OyOyTh BKIIIOYEHi 1o 6a3u
IepcoHanbHUX fanux CTpaxoBUKA.

20.9. ITipnucauHusa 1boro [1oroBopy Ta BHECEHHS CTPaX0BOl
npemii CTpaxyBaJIbHUKOM O3HadaE€ IMOBHE i 6e33acTepekHe
OPpUUHATTSA YMOB [loroBopy Ta 3rogy CTpaxyBajJIbHUKA 3i
BciMa yMoBamu [loroBopy 0e3 BUKIIIOUEHHS i ogaTkaMu [0
HBOTO, B TOMY uHcJi [HbopMaliiHOro JOKYMEHTY IIPO
CTaHOAPTHUY CTPAXOBUU IPOOYKT, 3araJlbHUMU YMOBaMU
CTPaxoBOT0 NPOOYKTYy. Take MPUUHATTSA TaKOXK CBIIYUTH
npo Te, mo: CTpaxyBaJbHUK 03HAMOMHUBCA 3 yCiM TEKCTOM
[loroBopy, IOBHICTIO 3pO3yMiB MOT0 3MiCT, HE Ma€
3amepedeHsb 10 TeKCTy [orosopy (abo 3anepedeHHs
BHECEHI K OKpeMUM PeKBi3UT JOKyMeHTa) i cBimoMo
3aCTOCOBYBAaB CBill €IeKTPOHHUY IiAmuC, 1110 6yB
HamIpaBleHUH oMy 3acobamu 3B’s13Ky (TenmedoH,
eJIeKTPOHHAa agpeca, 3acTocyHoK VIBER, Mob6inpHUIM
3aCTOCYHOK, iHIIE), Y KOHTEKCTi, mepenbadeHoMy
IToroBopoM (mignucas, 3aTBEPAUB, ITOTOAUB, 03HANOMUBCS);
CBimuuTh 110 CTpaxyBaJIbHUK PO3yMi€ 3HaUYEHHS CBOIX HiH,
CTpaxyBanbHUK He mepelyBae€ IIif BIUIMBOM OOMaHYy,
HaCUILCTBA TOIO; O3HAWOMJIEHUH Ta 3rOOHUM 3i cBOIMU
IIpaBaM¥u, O0 ykinamaHHs [JorosBopy CTpaxoBHKOM Oyra
HafgaHa, a CTpaxyBaJIbHUKOM OTpUMaHa iHdpopmMalis mpo
¢inaHCOBY OCIYTY, 3a3Ha4Y€HOI0 B YaCTUHI APYTiH,
YacCTHUHI YeTBEPTiH, YacTuHi nI’ATi cT. 7 3aKOHY YKpaiHu
«IIpo ¢inaxcoBi mocnayru Ta ¢piHaHCOBL KOMIIaHil», IIT0 1OMY
IIPOIIOHYETHCS B IIOBHOMY 00Cs3i, 3rifHO 3 YUHHUM
3aKOHOJABCTBOM YKpalHM, IiITBEPHOXKYE, 110 BCi
TIIyMa4deHHs, TEPMiHU HOMYy 3pO3yMisi; 110
CTpaxyBanbHUK Hafa€ 3rony Ha OTPUMaHHS Bifl
CTpaxoBuKa KOPOTKUX iHbopMaIliiHuxX moBigoMieHs (SMS,
Viber tomro); mo CTpaxyBalbHHUKY 3p03yMifia BCS HaflaHa
Ta 3a3HaydeHa Bullle iHdopMalis, 0 yKIageHHs IIoTo
[loroBopy He HaB’ 3aHO MOMY iHIIIOI0 0CO00I0 (B TOMY YHCIT
BuroponabyBaueM); o CTpaxyBalabHUK Hagae CTPaxOBUKY
3rofy Ha 0OpoOKY CBOIX MEPCOHAIBHUX HAHUX, STK BKa3aHUX
y oMy JOroBOpi, Tak i TUX, 110 CTAHYTh Bigomi
CTpaxoBUKY B IIPOIleCi BUKOHaHHS 1H0T0 [[0oT0BOpPY, B T.4.
Ha mepenavy MepCoOHaJIbLHUX AaHUX TPeTiM ocobaM, B T. 4.
IHO3eMHUM Ccy6'eKTaM BiTHOCHH, TTOB'SI3aHUX 3
IIepCOHAILHNMU JaHUMH, 3 METOI0: BUKOHAHHS BUMOT
3aKOHOIAaBCTBa, ILOro HoroBopy Ta iHIIMX JOTOBOPIB, B T.4.
IepecTpaxyBaHHS, peanisalil mpaB, HafgaHux CTpaxoBUKY
3aKOHOIABCTBOM ab0 JOTOBOPOM Ta 3abe3nedeHH s
pearizailii mogaTKOBUX BiTHOCUH i BifHOCHUH y cdhepax
OyxranTepcbkoro obiiky, aynuTy, GiHaHCOBUX MOCIYT Ta
TIOCHIyT aCUCTAHCY, peKjiaMU, MapKeTUHT OBHX Ta
aKTyapHUX OOCIIiKEeHb, OLIIHKHU AKOCTi CEpPBicy;

the Insurer has granted such a right under the current
legislation of Ukraine. The Policy Holder certifies that
he/she has been informed of his/her rights as a personal
data subject under the Law of Ukraine “On Personal Data
Protection” No. 2297-VI dated June 01, 2010, and has also
been informed that from the moment of concluding this
Contract the personal data of the Policy Holder, the
Beneficiary and the Insured Person specified in the
Contract will be included in the Insurer’s personal data
base.

20.9. By signing this Contract and paying the insurance
premium, the Policy Holder fully and unconditionally
accepts the terms of the Contract and agrees to all the
terms of the Contract without exception and annexes
hereto, including the Information Document on the
Standard Insurance Product, and the General Terms and
Conditions of the Insurance Product. Such acceptance
shall also indicate that: the Policy Holder has read the full
text of the Contract, has fully understood its content, has
no objections to the text hereof (or objections are entered
into as a separate document requisite), and has
consciously used its electronic signature that has been
sent to the Policy Holder by means of communication
(phone, email, VIBER application, mobile application, etc.),
in the context provided for by the Contract (signed,
approved, agreed, read). This also certifies that the Policy
Holder understands the meaning of its actions, is not
under the influence of fraud, violence, etc.; has been
informed of and agrees with its rights; before concluding
the Contract, the Insurer provided and the Policy Holder
received information about the financial service specified
in Part 2, Part 4, Part 5 of Article 7 of the Law of Ukraine
“On Financial Services and Financial Companies”, which is
offered to the Policy Holder in full, in accordance with the
current legislation of Ukraine. The Policy Holder
acknowledges that they understand all definitions and
terms; that they give their consent to receiving short
information messages (SMS, Viber, etc.) from the Insurer;
that the Policy Holder understood all the information
provided and indicated above, that the conclusion of this
Contract was not imposed on the Policy Holder by another
person (including the Beneficiary); that the Policy Holder
gives the Insurer their consent to the processing of their
personal data, both specified in this Contract and those
that will become known to the Insurer in the course of this
Contract, including a consent to the transfer of personal
data to third parties, including to foreign parties to
relations related to personal data, for the purpose of:
complying with the law, this Contract and other
agreements, including reinsurance ones, exercising rights
granted to the Insurer by virtue of law or the contract, and
ensuring the implementation of tax relations and relations
in the areas of accounting, auditing, financial services and
assistance services, advertising, marketing and actuarial
research, service quality assessment;



CtpaxyBaibHUK - hizngyHa ocoba TaKOXK MiATBEPOKYE, IO
BiH oTpuMaB Bif CTpaxoBHUKa IIMUCbMOBE IIOBiJOMJIEHHS IIPO
CBOI ITpaBa, SIK Cy0’€KTa IIEePCOHAJIPHUX [aHUX, BU3HAYEHi
3aKOHOM, MeTy 360py JaHUX Ta 0Cib, IKUM I1epenarThCs
Moro nepcoHanbHi gaHi; mo CTpaxyBaJbHUK OTPUMaB
MIPUMIPHUK I[bOTO €JIEKTPOHHOTO [[0TOBOPY V CIIOCi6
y3rogxenuu i3 CTpaxyBaibHUKOM; 1110 CTpaxyBalbHUK
noBimoMuB BuromonaOyBada Mpo YKIageHUH Ha HOTO
KOPHUCTH JOTOBIp CTpaxyBaHH, IIPO Ha3By CTpaxoBUKa, a
TaKOXK IIPO IPaBo 3BepHYyTUCS H0 CTpaxoBUKa i
oBigoMuUIia PO HasABHICTL 3allepedeHb IPOTU yKIaJeHHsS
IOTOBOPY CTpaxyBaHHS; 10 CTpaxyBaJlbHUK OTPUMAaB 3TOLY
Ha CTpaxyBaHHS 3acTpaxoBaHOi ocobu; iHdopMaIlito, 1o
nepepbadeHa craTtrsamu 87, 88 3akoHy Ykpainu «IIpo
CTpaxyBaHHSI»; 3acTpaxoBaHi 0co0U He BXOISATH IO OCib,
IIOA0 STKMX BCTAHOBJIEHO OOMEXKEHHS Ha CTPaxyBaHHS.

20.10. ITignucaraaMm 1soro [orosopy CTpaxyBalbHUK
nigTBepaKye npaBo CTpaxoBUKa BUMaraTu Bif
CrpaxyBajbHUKa Ta 000B’130K CTpaxyBajlbHUKA HaJaTu
CtpaxoBuKy iH(popMalio Ta/abo mOKyMeHTH, HeoOXimHi miist
BUKOHaHHS CTPaxOBHKOM BUMOT 3aKOHY YKpainu «IIpo
3anobiraHHs Ta MPOTHUAil0 nerailalii (BigMUBaHHIO)
IOXOMiB, omep:KaHUX 3JI0YMHHUM HUISIX0M, (piHaHCyBaHHIO
Tepopu3My Ta (iHaHCyBaHHIO PO3IMOBCIONXKEHHS 30p0i
MaCOBOTO 3HUIIEHHSI».

20.11. CTpaxoBUK € Pe3UNEHTOM YKpalHy, [JIaTHUKOM
momaTKy Ha mpubyToK BimmoBimHO mo cT. 141 posmimy 111
ITomaTKOBOr0 KOOEKCY YKpalHu Ta MJIaTHUKOM MIOJATKy Ha
IofaHy.

20.12. HeBin'eMHOI0 4aCTHUHOIO IIOTO [[OTOBOPY € MOOATKU:

Homatok Nel - ITporpamu cTpaxyBaHHS Ta IepeJlik BUIIiB
3aXBOPIOBaHb, III0 TOTPEOYIOTh EKCTPEHOI MEeOUYHOL
IOIIOMOTH.

21. ITipnucu cTopin

CTPAXOBHMK B 0co06i [IpencraBuuka / [locepeaHuka:
®iznunoi ocoou-mignpuemust AKIHUYHAIIA Onekcist
AugpiioBrya
INSURER / represented by the Representative /
Intermediary:

Oleksiy Andriyovych Akinchyts, an individual
entrepreneur
IMignucaHo KBalihikoOBaHUM €JIEKTPOHHUM IIifIIICOM
yrnoBHOBaxeHoro IIpencraBuuka/IlocepenHuka /
Signed with the qualified electronic signature of the
authorized Representative/Intermediary

the Policy Holder being an inpidual also confirms that
he/she has received a written notification from the Insurer
of his/her rights as a personal data subject, as defined by
law, the purpose of data collection, and the persons to
whom his/her personal data are transferred; that the
Policy Holder received a copy of this electronic Contract in
the manner agreed upon with him/her; that the Policy
Holder informed the Beneficiary of the Insurance Contract
concluded in his/her favor, of the name of the Insurer, as
well as of the right to contact the Insurer, or informed of
the existence of objections to the conclusion of the
Insurance Contract; that the Policy Holder received the
consent to the insurance of the Insured Person;
information provided for in Articles 87, 88 of the Law of
Ukraine “On Insurance”; the Insured Persons are not
included in the list of persons being subject to insurance
restrictions.

20.10. By signing this Contract, the Policy Holder confirms
the Insurer’s right to demand from the Policy Holder and
the Policy Holder’s obligation to provide the Insurer with
the information and/or documents necessary for the
Insurer to comply with the Law of Ukraine “On Preventing
and Combating the Legalization (Laundering) of Proceeds
from Crime, the Financing of Terrorism, and the Financing
of the Proliferation of Weapons of Mass Destruction”.

20.11. The Insurer is a resident of Ukraine, an income tax
payer under Article 141 of Section III of the Tax Code of
Ukraine, and a VAT payer.

20.12. The following Annexes shall form an integral part of
this Contract:

Annex No. 1 - Insurance Programs and the List of Diseases
Requiring Emergency Medical Care.

21. Signatures of the Parties

CTPAXYBAJIBHUK / POLICY HOLDER:
[Tignucano CTpaxyBaJIbHUKOM 3a JOIIOMOI 00
OTHOPA30BOTI0 imeHTudikaTopa BimmpaBIeHOTro
Ha 1oro HoMmep /
Signed by the Policy Holder using
a one-time identifier sent to the Policy Holder’s phone
number
Kopn/ Code: 5518
ALEX UMBERTO
aaal883@gmail.com
HOarta, gac/ Date, time: 18.09.2025



Homatok Ne 1 o [Torosopy
MEJIHYHOI0 CTPaxyBaHHsI iHO3eMIIiB /
Annex No. 1 the Contract of Medical Insurance for Foreigners
IIporpamu ctpaxyBaHHs / Insurance Programs

CtpaxoBa cyMma € arperatHoio / The insured amount is aggregate 30 000 EUR (Cyma Bu3Ha4yeHa 3a o¢iliiHUM KypCOM I'PUBHI DO
iHO3eMHUX BaJIOT, BcTaHOBIeHUM HBY, cTaHOM Ha maTy yknama#Hs [JoroBopy.)/

(The amount is determined based on the official exchange rate of the hryvnia to foreign currencies, established by the NBU, as of
the date of conclusion of the Agreement.)

JIimiTi Ta oOMexkeHHsT/
Limits and restrictions
(Cyma Bu3HaueHa 3a
Burparu, mo BigmkoaoByoThcsi CtpaxoBukoM/ Expenses reimbursed by the odiuiiHUM KypcoM I'pUBHi
Insurer IO iHO3eMHUX BAJIIOT,
BCcTaHOBIeHUM HBY,
CTaHOM Ha AaTy
yKJlagaHHs [[oroBopy.)

- Buknuk mBuAKOL mormoMoru abo OUIIOMOBAHOTO JIiKaps IOJIs HaJaHHS TePMiHOBOL
IOIIOMOT'Y B pa3i HaCcTaHHSA CTPAXOBOT'0 BUIIAIKY/

Calling an ambulance or a certified doctor to provide urgent assistance in the event
of an insured event;

- HapaHHsa Memu4YHOI MOIIOMOTH B IMOJIKITIHIYHUX yMOBax (KOHCY/IbTAIlil CIelliaiCTiB,
IiarHOCTHUYHI DOCHimKeHHs, MeluKaMeHTO3He 3a0e3nedeHHs, 3acobamu ¢ikcariii Ta
nepeB’si3Ku)/ 250 EUR
Provision of medical care in polyclinic conditions (consultations of specialists,
diagnostic studies, medical supply, means of fixation and dressings);

- 3abe3nedyeHHs MelUKaMeHTaMU Ta/abo MeJUYHUMH MaTepianaMy, IpU3HaYeHUX
JiKapeM, IpU HaCTaHHI CTPax0BOT0 BUIIAOKY/

Provision of medicines and/or medical materials prescribed by a doctor in the event
of an insured event;

- IIpu HAsIBHOCTI MEOUYHHUX [TI0KAa3aHb, TPAHCIIOPTYBAHHS 3aCTpaxoBaHoi ocobu B
MeOUYHWH 3aKjaf IPU HaCTaHHI CTPaX0BOT'0 BUIAAKY/ 120 EUR
In the presence of medical indications, transportation of the Insured Person to a

medical institution in the event of an insured event

HesinkmanHe niKyBaHHS B CTalliOHapi B pa3i HaCTaHHS CTPaxOBOTO BUNIAAKY
TepMiHOM He Oinbire 10 gi6, omepaTuBHE BTPYYaHHS, BKITIOYAIOYH/

Emergency treatment in a hospital in the event of an insured event for a period of no
more than 10 days, surgical intervention, including:

- mepeOyBaHHS B IajlaTax pisHoro mpodimio/staying in wards of various profiles;

- MeguKaMeHTO3He 3abe3neuyeHHs/medical supply; 400 EUR

- HeoOxinHi miarHOCTUYHI Ta JIiKyBanbHi poienypu/necessary diagnostic and

3a mporpamoro «HeBigkiagaa momomora+ COVID»/
under the program "Emergency Medical Care +

COvID"

treatment procedures;

- KOHCynbTalil cneniamnictis/specialist consultations

- Xap4yyBaHHS 1Iif 9ac nepebyBaHHs y CTalioHapi 3a HOpMaMHU JAHOTO JIiKyBaJIbHOTO
3aknany/food during the stay in the hospital according to the norms of this medical
institution.

- PenaTpiatisa Tina y BUIIagKy CMepTi A0 MiCIIs IOCTiMHOT'O TPOXKMBAHHS/ 2000 EUR
Repatriation of the body in case of death to the place of permanent residence

JIikyBanuss COVID19, a came/Treatment of COVID19, viz:

Hapanus mBuakoi (HeBifkagHoi) MegUYHOI OTIOMOTH 3a MeXKaMU JIiKyBaJIbHUX

3aKJIafiiB IPU CTaHaX, IO 3aTrPOXKYIOTh XKUTTI0O HA MOMEHT BUKJIUKY OpUTrafgu MIBUAKOL
(HeBigKIagHOI) MEOUYHOI JOIIOMOTH/

Provision of emergency (emergency) medical care outside medical facilities for life-
threatening conditions at the time of emergency (emergency) medical assistance

MepuyHa eBaKyalisl 10 HaUOIMKYOTO JIiKyBaJIbHOT0 3aK/Iafy 3 METOI 500 EUR
mooOCTeKeHHS i MaKCUMaJIbHO IIBUAKOTO0 OOCTYIY [0 CIelliani3oBaHol MeguYHOI
mornomoru/

Medical evacuation to the nearest medical facility for the purpose of further

examination and the fastest possible access to specialized medical care

JlikyBaHHSI B yMOBax HeBimknapHoro crarioHapy/ Treatment in emergency hospital
conditions




IEPEJIIK BUIB 3AXBOPIOBAHD, IIIO ITOTPEBYIOTh EKCTPEHOI METUYHOI TOIIOMOTI'M 3A
IMPOTPAMOIO «<HEBIOKITATHA OJOIIOMOTIA» /
LIST OF DISEASES REQUIRING EMERGENCY MEDICAL CARE UNDER THE PROGRAM “EMERGENCY

MEDICAL CARE”

1. IndexkuiitHi Ta mapa3suTapHi xBopobu / Infectious and parasitic diseases:

1.1. Xapuogi orpyerHs / Food poisoning

1.2. Nudrepia / Diphtheria

1.3. Meninrokokosa indexiiis / Meningococcal infection

1.4. BipycHutt renatutT (KpiM xpoHiuHol hopmu) / Viral hepatitis (except for the chronic form)

1.5. JlenTocnipo3s / Leptospirosis

1.6. T'ocTpi mIyHKO-KUINIKOBI iHGeKIiliHI 3axBopioBaHHA / Acute gastrointestinal infectious diseases

2. XBopob6u enpokpuHHOi cuctemu / Endocrine system diseases:

2.1. OiabeT (koMmaTo3uUuH cTraH) / Diabetes (diabetic coma)

2.2. XBopoOu IUTOBHAHOL 3ajo3uW (MikcemeMaTo3Ha KoMa Ta TipeoTokcuuHui kpu3) / Thyroid gland diseases

(myxedema coma and thyrotoxic crisis)

2.3. Tinepnaparipeos (cymomuuii cuanpoMm) / Hyperparathyroidism (convulsive disorder)

2.4. XBopoOu HAOHWUPKOBOL 3amo3u (roctpa HamHUPKOBa HemocTaTHicTh) / Adrenal gland diseases (acute adrenal

insufficiency)

3. XBopo6u HEPBOBOI cucTemMu Ta opraHis uyTTs / Diseases of the nervous system and sense organs:

3.1. T'ocTpi 3amanbHi Tpollecu HeHTPaibHOI Ta MepudepryHol HePBOBOI cucTeMHU (CTaH, IO TOTpedye eKCTPEHOl

monomoru) / Acute inflammatory processes of the central and peripheral nervous system (condition requiring

emergency care)

3.2. T'inoranamiuuuit kpu3s / Hypothalamic crisis

3.3. l'ocTpi 3anansHi nponecu Ta TpaBMu oka / Acute inflammatory processes and injuries of eyes

3.4. Toctpi 3ananbHi Ipollecu Ta TpaBMU ByXa, ropina, Hoca / Acute inflammatory processes and injuries of ears, throat

and nose

4. XBopobu cuctemu KpoBooliry / Circulatory system diseases:

4.1. TinoTtoHiyHa xBopoOa (cTaH, 110 moTpedye eKcTpeHoi momomoru) / Hypotonic disease (condition requiring

emergency care)

4.2. TineptoHiuHa xBopoOa (ctaH, 1o moTrpebye ekcTpeHoi momomoru) / Hypertensive disease (condition requiring

emergency care)

4.3. Toctpuii indpapkT Mmiokapny / Acute myocardial infarction

4.4. CteHoKapzia (craH, 110 noTpebye ekcTpeHoi ponomoru) / Angina (condition requiring emergency care)

4.5. TocTpe nopy1ieHHs cepiieBoro putMmy / Acute heart rhythm disturbance

4.6. T'ocTpa cepiieBa HemocTaTHICcTh / Acute heart failure

4.7. HaOpsk nereHis / Pulmonary edema

4.8. EM6oitisa Ta rocTpuit Tpom003 cymuH / Embolism and acute vascular thrombosis

4.9. T'ocTpe nopymeHHs MO3KOBOT0 KpoBoobiry / Acute disturbance of cerebral blood circulation

5. XBopo6wu opraHiB muxaHHsa / Respiratory diseases:

5.1. INopylleHHS IPOXiAHOCTI AMxXaIbHUX IIIAXiB / Airway obstruction

5.2.TocTpi 3amambHi mIpollecu opraHiB mmxaHHs (cTaH, II0 NoTpebye eKcTpeHol momomoru) / Acute inflammatory

processes of respiratory organs (condition requiring emergency care)

5.3. BpouxianbHa actma (mpuctyn) / Bronchial asthma (attack)

6. XBopobOu Ta ypaxeHHs opraHiB TpasieHHs / Diseases and lesions of the digestive organs:

6.1. Tlepdopanii mmyHky Ta kuiok / Perforations of the stomach and intestines

6.2. T'ocTpuit anenguiut / Acute appendicitis

6.3. 3amemueHa rpuxa / Incarcerated herni.

6.4. HenpoxigHicTh kumKoBa / Intestinal obstruction

6.5. T'ocTpuit xonernuctut / Acute cholecystitis

6.6. l'ocTpuit mankpeatuT / Acute pancreatitis

6.7. llInyHKOBO-KUIIKOBI KpoBoTeui / Gastrointestinal bleeding

6.8. Tpom603 Me3eHTepianbHUX cyauH / Mesenteric artery thrombosis

6.9. AGcriecu uepeBHOI TopoxxHUHY / Intra-abdominal abscesses.

7. XBopobu ceuocraTeBoi cucteMu / Diseases of the genitourinary system

7.1. TocTpi 3amambHi IPOIECH CEYOCTATEBOI CUCTEMHU (CTaH, IO moTpebye eKCcTpeHoi momomoru) / Acute inflammatory

processes of the genitourinary system (condition requiring emergency care)

7.2. T'ocTpa HUPKOBa HemocTaTHICTh / Acute renal failure

7.3. HupkoBa kosbKa / Renal colic



7.4. TocTpa 3aTpuMKa cedi / Acute urinary retention

8. T'ocTpa akymepchKoO-TiHeKonorigHa naronorisa / Acute obstetric and gynecological pathology:

8.1. T'ocTpe 3amaneHHs OpraHiB XKiHOYOI cTaTeBol chepu (cTaH, 1o noTpedye eKCcTpeHoi gornomoru) / Acute inflammation
of the female genital organs (condition requiring emergency care)

8.2. KpoBoreui i3 cTateBux mnsaxis / Vaginal bleeding

8.3. IHIIa aKyIIepChbKO-TiHEKOJIOTiYHa MHaTOoNOorisA, 1m0 MoTpebye HeBigKIIamHOTO OIIEPaTUBHOIO BTPy4YaHHs abo
Mmaninynsaniii / Other obstetric and gynecological pathology requiring urgent surgical intervention or manipulation
9. XBopoOu mkipu, MmimIIKipHOI KJIITKOBWHH, M's3iB, KiCTOK, cyrio0iB / Diseases of the skin, subcutaneous tissue,
muscles, bones and joints:

9.1. T'ocTpi 3amasnbHi MPOIleCH WIKipH, MiAMKIipHOI KIITKOBUHU, M'sI3iB, KiCTOK, Ccyrmo6iB Tomo (ctaH, mo moTpebye
ekctpeHoi monomoru) / Acute inflammatory processes of the skin, subcutaneous tissue, muscles, bones, joints, etc.
(condition requiring emergency care)

10. CumnToMM, 0O3HaAKU Ta HETOYHO 3a3HadeHi cTaHu / Symptoms, signs and ill-defined conditions:

10.1. Koma / Coma

10.2. Ctymop / Stupor

10.3. Cymomu / Convulsions

10.4. IlTok (6ymp-skoi eTromnorii) / Shock (of any etiology)

10.5. Acdikcis / Asphyxia

10.6. Kposoteui / Bleeding

11. TpaBMU Ta OTPY€EHHS pi3HOI eTionoril / Injuries and poisonings of various etiology:

11.1. Ilepenomu KicTok 4depena / Fractures of skull bones.

11.2. Ilepenomu xpebTa Ta KicTok Tynyba / Fractures of the spine and trunk bones

11.3. Ilepenomu KiCTOK BepXHixX Ta HMXKHIX KiHLiBoK / Fractures of bones of the upper and lower extremities

11.4. YpaxenHs cyrnobiB Ta M's13iB / Damage to joints and muscles

11.5. Bayrpiuepensi TpaBmu / Intracranial injuries

11.6. TpaBMu BHyTpimIHix opratis / Injuries of internal organs

11.7. YpaxkenHs romoBu, mui i Tynmy6a / Lesions of the head, neck and trunk

11.8. YpaxkeHHs BepxHiX Ta HUXKHIiX KiHIIiBOK / Lesions of the head, neck and trunk

11.9. YpaxkeHHS KPOBEHOCHUX CyOWH, III0 3arpoXkyloTh XKUTTIO / Life-threatening damage to blood vessels

11.10. Omiku / Burns

11.11. BigpmopoxenH4 / Freezing injuries

11.12. TenmnoBi Ta coHS4YHi ymapu, mo noTpPebyioTh rocmitanizanii / Heat and sun strokes requiring
hospitalization

11.13. OTpy€eHHS Pi3HOI eTionorii (3a BUHATKOM aJIKOT'0JIbHOTO Ta HapKoTHu4YHOTrOo) / Intoxication of various etiology

(except for alcohol and drugs)
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